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BBepeHune

Mbl pagbl NPeAOCTaBUTb BaM CMPABOYHMK YUYaCTHMKA CTOMaTonoruyeckon nporpammbl Medi-Cal Dental
(CnpaBoYHMIK). [laHHbI CNPaBOYHWK COAEPKNT MHGOPMALIMIO O MPenMyLLeCTBaX CTOMATONOMMYeCKowm
NPOrpamMmbl, O TOM, Kak paboTaeT MporpaMma, 1 O TOM, Kak Bbl MOXeTe MOJyUYnTb CTOMATONOrMyeckoe
obcnyx1BaHue.

3popoBas poToBas NOIOCTb — 3TO BaXKHas YaCTb Ballero 340poBbs. CToMaTonornyeckas nporpaMmma
Medi-Cal Dental npeanaraet cnekTp ycnyr, HanpaBneHHbIX Ha MOAAEPKaHVe 30POBOro COCTOAHMA
BaLwwumx 3y6oB. Bbl MOXKeTe 13BIeUYb MaKCMMYM MOJIb3bl OT JIbFOT HA CTOMATONOIMYeCKme YCyr B paMmKax
nporpammbl Medi-Cal, korga Bbl:

+ nocewjaeTe NocTaBLmKa ctomatonornyeckux ycnyr Medi-Cal, uto6bl nonyunts HeobxoarMbie Bam
ycnyru B pamkax Medi-Cal;

e nocewaeTe NoCTtaBWMKa CTOMATONOIMYECKUX ycnyr Medi-Cal ONA NPOoXoXAeHUA NMNJ1aHOBOIro OCMOTpPa,
Oaxke eCnny BaC HET CTOMaToNOornyeCcKkmnx npo6ne|v|;

+ CflepyeTe peKoMeHAaumMAM NoCTaBLWmMKa ctomatonormnyecknx ycnyr Medi-Cal no yxopgy 3a 3y6amu
(Hanpumep, NPV YMCTKe 3yOOB UV NCMONIb30BAHUN HATH).

BHMMaTenbHO NpounTalnTe 3TOT CNPABOYHMK YYACTHUKA MPOrpaMMbl o KOHLA. OH COAePXKUT BaXKHYHO
MHPopmaLmio o:

« CTOMATOJIOrMYeCKKX yciyrax, nokpbisaembix Medi-Cal;

+ 0 TOM, KaK Mofy4nTb CTOMATOIOFMYECKY0 MOMOLLb;

+ 0 TOM, KaK MoJly4nTb MOMOLLb Ha APYriX A3blKax;

+ 0 BalMX NpaBax 1 06A3aHHOCTAX;

+ O TOM, KaK nogatb xanoby;

« [pyras BaXHas MHPOPMaLMA O CTOMATONOMMYECKIMX YCITyrax,0Ka3blBaeMbIX B paMKax Nporpammbl

Medi-Cal.

B atom CMpaBOYHUKE NCMOJIb3YOTCA HEKOTOPbIE TEPMWHbI, KOTOPbIE Bbl OTKHbI 3HATb:

Bbl, Bawi, mon, 1, JInuo, umetowee NnpaBo Ha CTOMaToIorMyecKune ycyri B pamkax
y4YaCTHUK Medi-Cal nnn ero ynonHomoueHHbI NpeacTaBuUTeNb.

Mbl, Hac, Haw Cromartonorunyeckas nporpamma Medi-Cal Dental.

Baw noctaswuk MocTaBwWmK cTomaTonornyecknx ycnyr no nporpamme Medi-Cal,
CTOMATONOrNYeCKnX KOTOpPOro Bbl BbibupaeTe AnA oKa3aHWA CTOMATONIOrMYeCKnX ycnyr.
ycnyr

MpoyuTaiiTe pa3nen «CTomaTonornyeckne TepMUHbI U pyrue onpeaeneHmnsa». Tam o0bacHeHbl MHOTme
CneumnanbHble 1 TeXHUYeCKMe TePMUHbI, UCTonb3yemble B nporpammve Medi-Cal Dental.

ﬂeﬂapTameHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IH

CI'IpaBOLJHI/IK YYaCTHWKa




CromaTonornyeckas nporpamma Medi-Cal gns
KanndopHun (California Medi-Cal Dental Program)

Medi-Cal npegnaraet 6ecnnatHoe Unmn HeEAOPOroe MeAVLIMHCKOE OOCIYKMBaHVE ANA 3aKOHHbBIX Pe3NAEHTOB WTaTa
KanudopHWs, BKIOYaA CNEKTP CTOMATONOrMYecKkunx ycnyr. MNpaBo yuacTna B CTOMATONOMMYeCKon NporpaMme
Medi-Cal Dental onpegenatoT coumanbHble Cy»x0bl OKpyra, KOTopble nepefatoT AaHHble B WTaT KanndopHuaA. YTobbl
y3HaTb, COOTBETCTBYETE M Bbl KOUTEPUAM YUYaCTVA B UCCNEA0BAHNM, MO3BOHNUTE B MECTHbBI OPUC COLMANBHBIX
cnyk6 okpyra. MofHbI CIMCOK MECTHBIX OPUCOB ONYONMKOBAH Ha CaiTe [lenapTaMeHTa 3paBOOXPaHEHNA 30eCh.
Bam He Hy»HO nofaBaTb OTAENbHOE 3aABNeHNE Ha y4acTVe B CTOMATONIOMMUYECKOM MPOrpaMme.

Cromatonornyeckasa nporpamma Medi-Cal Dental (c xonnaTon 3a
ycnyru») n nporpamma ynpassifseMon CTOMaToNornyeckon nomoLuu
(nencrByet B okpyre CakpameHTO 1 oKkpyre Jloc-AHpKenec)

Cromatonormnyeckasa nporpamma Medi-Cal Dental BkntouaeT age cucTembl NpefoCTaBNeHMA CTOMATONOMMYECKINX
ycnyr: ctomatonoruyeckyto nporpammy Medi-Cal Dental (c «<onnaTow 3a ycnyri») n nporpammy yrnpasnaemoi
CTOMATOMOrMYeCKo NoMoLn (ferncTayeT B okpyre CakpameHTo 1 okpyre Jloc-AHaxenec). [Mporpamma

C «OMNaToM 3a ycnyrm» — 370 cnocob komnannm Medi-Cal nnatmtb Bpayam 1 Apyrmm NOCTaBLYMKaM MEAULIMHCKIX
ycnyr. Ctomatonormueckada nporpammva Medi-Cal Dental ¢ «onnaton 3a ycnyru» gecteyeT B O0NbLUMHCTBE
OKpyros wrata KanudopHua. MIHdopmaLma, coaepKallanca B AaHHOM CNPaBOYHYIKe, MpedHa3HauYeHa AN
YYaCTHMKOB CTOMaTonornyeckon nporpammsl Medi-Cal Dental ¢ «<onnaton 3a ycnyruy.

[porpamma ynpasnsemon ctomatonornyeckor nomouwm (YCIT) — 370 opraHr30BaHHaA cMcTeMa, KoTopasa
MOMOraeT NOMyYaTb BbICOKOKAUYECTBEHHDBIN YXOA 1 MOAAEPKMBATL 340POBbe 3yO0B. ECI Bbl NpOXMBaeTe

B oKkpyre CakpameHTO, Bbl byaeTe BktoYeHbl B mporpammy YCIT. Kak yyacTHVKY nporpammbl YCIT Bam byaet
Ha3HauyeH NOCTaBLUMK CTOMATONOMMYeCKX YCyr 13 CeTU AenCTBUA Baller nporpammbl YCTT. Eciv Bol xnBeTe
B OKpyre Jloc-AHxenec, y BaC eCTb BbIOOP — CTaTb YYaCTHMKOM nporpammbl YCIT nam octaTbCA B Nporpamme
Medi-Cal Dental. Ecnv Bbl 3apeructpupyetech B nporpamme YCIT, Bam BbILWAOT Bawy CTOMATONOMMUECKYHo
KapTy 1 MHGOPMaLMO O nbroTax. [Ana nonyyenua nudopmaumm o nporpamme YCI nocetute

BeO-CTpaHuLYy 418 Y4aCTHVKOB MPOrPaMmbl.

UpeHTndunkauynoHHasa Kapra 6eHedpuunapa Medi-Cal

Ecnv Bbl MeeTe NpaBo NMosb30BaThCA NbroTamu nporpammbl Medi-Cal, To WwraT BblAaCT Bam UAEHTUGMKALIMOHHYIO
KapTy beHeduumapa (MKB) Medi-Cal. VKB agnaetca ynoctoBepeHvem yyacTH1Ka nporpammsl Medi-Cal. [ina
NONyYeHUA CTOMATONOMMUECKINX YCITYT BaM HY»KHO OyeT Noka3aTtb VKb mocTaBLMKy CTOMATONOMMUECKIX YCITYT.
OnHaKo Hanuume KapTbl He rapaHTUPYET, YTO Bbl CMOXKETE BOCMOb30BATLCA BCEMM NbroTamm nporpammbl Medi-Cal.

TonbKo y4acTHWKM [Tporpammbl AETCKOWM CoLManbHOM Cyxobl WTaTta Kanupoprua nonydat VKB ¢ 10-3HauHbIM
NAEHTUOUKaLMOHHbBIM Kogom. OcTanbHble uneHbl nporpammbl Medi-Cal nonyumnu VKB ¢ 14-3HauHbIm
MAEHTUONKALMOHHBIM KOAoM. Ecnm Bbl He nonyumnm VIKB ¢ 14-3HauHbIM MAEHTUGMKALMOHHBIM KOAOM, MO3BOHWTE
B ODUC COUManbHbIX CITyO OKpyra.

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA

CNpaBOYHMK YYaCTHMKA
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Ecnu Bbl He nonyunnu VKB, nnv ecnm oH 6bin yTepsaH 1nu yKpaaeH, Bbl MoxkeTe 3anpocnts VKD B Balem odpuce
coumanbHbix cny»k6 okpyra. Ecnv Baw VKB ykpaaeH, Bbl AOMKHbBI COOOLIMTL 06 3TOM B MECTHYIO MOMLMIO U B Ball
0UC coumanbHbix Cyx6 Cyr oKpyra. Bbl AOMKHbBI NPeAOCTaBUTb Havbonee NOMHYI0 MHGOPMALIMIO O Kpaxe.
Ecnuv Bam BblaayT HOBYIO KapTy, Balla CTapad KapTa byaeT HefgencTeutenbHa. CBAXKMUTECH C BaLLMM ME@CTHbBIM
OKPY>KHbIM 0pUCOM 371eCh.

Hwxe npriBefeHbl NpyMepbl AeNCTBUTENBHbIX MAEHTUOUKALMOHHbBIX KapT Nporpammbl Medi-Cal.
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Be6-canTbl N OHNaNH-pecypcChbl

Foe A mory HanTn nHPpoOpMaLMIo O CTOMaTONIOrMYecKon nporpamme
Medi-Cal Dental?

MiHbopMaLmio O NbroTax Ha CToMaTonorMueckime ycyri B pamkax nporpammbsl Medi-Cal, ycnyrax, nokpbiBaemblx
nporpaMmmon, 1 npou. Bel MoxeTe HaiTu Ha Beb-caite Smile, California v Ha nopTane CTOMaToNorMyecKkom
nporpammbl Medi-Cal Dental. Be6-cant Smile, California Haxogutca no agpecy: SmileCalifornia.org. MiHdopmauma
no ctomatonoruyeckon nporpamme Medi-Cal Dental goctynHa Ha Be6-caiite: dental.dhcs.ca.gov.

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA

CNpaBOYHMK YYaCTHMKA
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Mory nun 1 HaNTN NOCTaBLYMKA CTOMAaTONOrMUYeCKNX yCNyr oHanH?

[a. Bbl MOXeTe nerko HanTy NOCTaBLYMKa CTOMATONIOTMYECKNX YCNYT OHMalH B Ntoboe Bpema. HaxmunTte
KHOMKY «HalTn nocTaBLyMKa CTOMATONOMMYECKNX YCNyr» Ha rnaBHon cTpaHuue SmileCalifornia.org. inu
nepenguTe HenoCcpeaCTBEHHO Ha CTPaHMLY «HanTu NoCTaBLIMKa CTOMATONOINYECKNX YCYr» N HAXKMNUTE Ha
nobyto ccbinKy. Bo3MoXXHble BapuaHTbl:

« [lonck No KaTanaory NoCTaBLIVKOB — BBeaunTe vmcl)opmau,vuo OnAa npocMoTpa CrncKa NoCTaBLNKOB
CTOMaTONOrM4YeCKNX ycnyr.

« Cromartonornyeckue KNMHMKK, obcnyxmpatouime yyacTHUKoB nporpammbl Medi-Cal — cnnckn
CTOMATONIOrMYECKMX KITMHUK MO OKpyram 1 ropogam. Boibepute cBO OKpPYT 1 ropog, YTOObl HalTK
O6NVKanLLY0 CTOMATONOMMYECKYHO KITMHUKY.

« 3aperucTpmpoBaHHbIe CTOMATONOIU-TUTMEHUCTbI C afibTepHaTuBHOW npakTukor (RDHAP) — cnnckun
C pa3bmBKoOW MO OKpyram 1 ropogam. Haxxmmte Ha CBOW OKPYT U TOPOA, YToObl HaNTW Gamkanwwero
K BaM NOCTaBLUYMKa CTOMATONIOrMYECKMX YCYr-TMriMeHNCTa C aibTEPHATUBHOW NPAKTUKOM.

+ [lownck Ha caunte InsureKidsNow — ewe oanH cnocob norcka NOCTaBLMKOB CTOMATONIOMMYECKUX YCAYT.

O6paTute BHUMaHMe. Pe3ynbTaTbl MOMCKA HE rapaHTUPYIOT, YTO NOCTaBLUMK CTOMATONIOrMYECKUX YCIyr
nporpammbl Medi-Cal Dental, npumeT HoBbIx naymeHToB Medi-Cal cpa3y nocne nx 3BoHKa.

CyLiecTBYIOT /I BepCUIN OHNANH-PeCypCcoB Ha APYrnx A3biKax?

[a. Beb6-cant Smile, California nepesefeH Ha aHIMUACKUIA 1 ncnaHckmi a3biki (SonrieCalifornia.org). Beb-cant
cTomatonornyeckor nporpammbl Medi-Cal Dental BeaeTca Ha aHIMMCKOM A3blKe. ECNn Bbl HOCUTENb APYroro
A3blka, MoceTnTe Lienesyto cTpaHunuy Smile, California cneumanbHo Anda Bac. 3Ta LieneBad CTpaHuLa NepesefeHa Ha
15 A3bIKOB.

Llenesan cTtpanuLa Smile, California copep»uT 4acTo 3aaBaemble BONPOChI 1 MHGOPMALMIO 00 yuacTHIMKe. Takxke
Ha Hel eCcTb NepeBeieHHble MaTepyasbl, KOTOPbIE MOMYT ObTb Bam MOe3HbI.

Kakyio nHpopmaymio A mory HanTu Ha Be6-cante Smile, California?

Be6-cant Smile, California npocT B ICNONb30BaHWW 1 COAEPXKUT NOSE3HYI0 MHGOPMALMIO 1 PECYPCbI, B TOM
yncne:

«  MHpOpPMaLMIO O MOMCKe NOCTaBLYMKA +  BUOEOPOSNKK;

CTOMaTONOrNYECKMX YCNyT; . 6poLiopbl 1 hraepsi;
’

* CBEAHWNA O NOKPbIBAGMbIX yCITyrax; « ByKNeTbl C KAPTVHKaMW Noj Ha3BaHKEM

«  MHPOPMaLMIO O MOCELLEHN NOCTaBLLMKA Fotonovelas;

CTOMATONIOMMYECKUX YCAYT; . ycnyri nepesopa;

«  MHPopmaumio 06 yxoae 3a NONOCTbio PTa; . pasBnieueHns anA peteit;

- OlonineTeHn y4acTHMKOB; . rpaduK MeponpUATHIL.

e CNPaBOYHMKN OANA Y4aCTHUKOB;

,ﬂel’lapTaMeHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IFI

CI'IpaBOLJHI/IK YY4aCTHNKa
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Kakyio nHpopmaumio A mory Hantu Ha Beb-cante
cromatonornyeckom nporpammbol Medi-Cal Dental?

Ha Be6-cate ctomaTonormnyeckon nporpammbl Medi-Cal Dental npeactaBneHa BaxkHaa nHopmauma
o nporpamme Medi-Cal Dental, B Tom uncne:

« Kak nopatb 3asBKy Ha yyacTue B YacTo 3ajaBaemble BONPOChI
CTOMATOJIOrMYEeCKON NporpaMmme

Medi-Cal Dental

« KoHTakTHas nHdopmauyus

Opyraa nipopmaunsa
+ [logpepkka

My6nukauun
+ Cromatonoruyeckme pecypcbl

+ VMHbopmauumio 0 noncke nocTaBLiMKa
CTOMATONOTNYECKUX YCNyT
+ Qopmbl

Bbl Takke HamaeTe KOHTaKTHYI0 MHGopMaumio ctomaTtonorndyeckor nporpammel Medi-Cal Dental n 6ecnnaTHble
HoMepa Ciy0bl TeneoHHOM NOAAEPKKN.

Kak cBA3aTbCA C HAaMmn?

Cnyx6a TenedpoHHON NoaaepPKKN

Onepatopbl cnyx6bl TenepoHHom noaaepxku (CTI) rotoBbl TOMOYb BaM C NOHeAEeNbHMKA MO NATHULY

€ 08:00 go 17:00. B rocygapctBeHHble npa3aHukm CTI He paboTaeT. Ecnu y Bac ecTb Kakme-nnbo Bonpochl,
OTBETbl Ha KOTOPbIE Bbl HE HALLIM B 3TOM CNPaBOYHMKE, Mbl PEKOMEHAYEM BaM NOCETUTb Be6-CaliTbl:
SmileCalifornia.org n dental.dhcs.ca.gov. Ecnn y Bac Bce ele octanmcb BONPOChI UM BaM HY>KHa MOMOLLb
B KOOPAMHMPOBAHMIM BaLlero neyeHns, obpatmutecb K Ham nNo 6ecnnaTHoMy HoMepy:

Cnyx6a TenedpoHHON NopAepPKKM cTOMaTonornyeckonm nporpammbol Medi-Cal Dental:
1-800-322-6384, Haxkmute 5
Onepartop Tenerekcra (TTY):
1-800-735-2922

Kakyto nHpopmanymio s Mory noayumtb B cyK6e TtenedpoHHON
nopgaepxKn?

Korpaa Bbl No3BoHMTe B cnyx0y TenedpoHHomn noggepxku (CTIM), Bbl 6ygeTe noaKnoUeHbl K aBTOMaTUYeCKOW
TenedoHHoN cucteme. Bam Hy>kHO ByaeT BbIOpaTb OfMH 13 NYHKTOB MeHH0. [oxanyincra, nogrotoBbTe
naeHTndrKaLMOoHHYI0 KapTy beHeduumapa, HOMeP COLMANbHOIO CTPaxoBaHUA 1 pyuKy. o TenedoHy Bbl
MO»KeTe NOoyYnTb MOMOLLb MO CAeAYyLWMM BONPOCaMm:

+ HAWTX NOCTaBLMKa CTOMaTonornyeckux ycnyr no nporpamme Medi-Cal (HanpaBneHue K nocTaBLuKkam
CTOMATONOrNYeCKnX ycnyr);

¢ 3anncatbCA Ha OCMOTP, NepeHeCTN BU3UT NI OTMEHUTb BU3UT C LEJTbIO CKPUHWHTQ;

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA

CNpaBOYHMK YYaCTHMKA
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e Y3HaTb 006 OTKNIOHEHHbIX NN U3MEHEHHbIX yanyrax (3anpoc Ha nonyvyeHne paspeeHnA Ha neyeHune);

+ noAaTb Xanoby nnv anennauyuio;

e OTOM, KaK nNoaaTtb 3aABKY ON1A cyne6Horo PaCcCMOTpPEHNA;

+ NPOACHUTb 06wWKMe Bonpockl o nporpamme Medi-Cal Dental:

»

»

»

»

Kakne cTomatonorunyeckue ycnyru nokpoisatorca Medi-Cal
nopaTb 3aABneHne o becnpmucTpacTHOM pasbupatenbcrse
3anpocnTb AOKYMEHTALMIO MO OKa3aHHbIM BaM CTOMATONIOMMYECKUM yClyram v

COO6LWMTb O MOLLIEHHMYECTBE B pamKax nporpammbl Medi-Cal

e NONy4ynTb I/IH(I)OpMaLl,I/IIO O BO3MOXHOCTU NMpenoctaBneHnA ycnyr nepesogymKka.

Bbl Takke moxeTe norosoputb ¢ npeactasutenammn CTI. OHM OTBETAT Ha BCe Bally BONPOChI, KOTOPbIe Bbl
He CMOIN MPOACHUTb Yepe3 aBTOMaTUYeCKYto cucteMy TenedoHHbIX 3BOHKOB. CTIT MoXeT nomoub Bam

C KoopAMHauKren yxoa, eCnn y Bac eCTb 60s1ee 0AHOro NOCTaBLYMKa CTOMATONTIOMMYECKUX YCNYT Unm ocobble
MeAMLMHCKME NOTPeOHOCTH.

A3biKoBasa nogaepKKa

Yo genatb, ecin 1 He rOBOPIO NO-AHININNCKIN?

Kak yuacTtHuk nporpammbl Medi-Cal, Bbl umeeTe npaBo Ha 6ecnnaTHoe nosnyyeHue ycniyr nepesoaynka. Bo
Bpems 3BOHKa B cny0y TenedpoHHom nogaepkku (CTI), cneaynTte nofgckaskam s noayyeHnsa NoMoLm Ha
cnegyowmnx A3blkax:

+ [1nAa pa3roBopa Ha aHINUINCKOM A3blKe + [lnAa pasroBopa Ha KOPENCKOM fA3blKe

Haxmute 1 HaXmute 7

« [lna pa3roBopa Ha NCMAHCKOM f3blKe HaXKMUTE 2

[na pasroBopa Ha KAHTOHCKOM fA3blKe

- [Ina pa3roBopa Ha MaHAaPUHCKOM AnaneKTe HaxmuTe 8
KUTANCKOro A3blKa HaXxmuTe 3 « [na pasroBopa Ha apabCKOM A3bIKe HaxkmuTte 9
« [lna pasroBopa Ha BbETHAMCKOM A3blKe « [InAa pasroBopa Ha apMAHCKOM A3blKe
HamuTe 4 HaxxmuTte 10
« [lna pasroBopa Ha pyCcCKOM A3blKe HakmuTe 5 « Ecnu A3bik He yKa3aH HakmuTte 11

« [na pasroBopa Ha dapcy Haxxmute 6

Bbl TakXKe MoXeTe 06paTUTbCA 3a A3bIKOBOW NoaaepKKor npu 3soHKe B CTT1. MNepeBoaUYnK MOXET OTBETUTb
Ha BaLy BOMPOCHI U:

+  0ODBACHUTb, YTO BaL NOCTaBLWMK CTOMATONOITNMYEeCKUX yciyr roeOpuT BaM BO BPEMA BU3NTQ;

e TMepeBecTn Ball NMjlaH NeyYeHns;

e NOroBoOpwmTb CO CTOMaTOJZIOraMun.

ﬂeﬂapTameHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IH
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CoTtpygHukn CTI nomoryT Bam HaliTyi MOCTaBLUMKA CTOMATONOrMYecKmx ycnyr no nporpamme Medi-Cal nnu
COTPYAHMKA, KOTOPble FOBOPST Ha BalleM s3blKe.

EcTb 1N y Bac nepeBOAYNKU, KOTOPble MOMOTYyT MHEe NOroBOpuTb
C nocTaBWMKom ctomatonorunuecknx yenyr Medi-Cal no renedpoHny?

[a. Ecnn Bam Hy»KeH NepeBOAUMK UV IMHIBUCTUYECKOE COMPOBOXAEHME, MO3BOHUTE B CNYK0Y TenepoHHOM
nofaepxKn. LInAa pa3roBopa Ha PycCKoM A3bike HaxmuTe 5. OHM NOMOryT BaM C NePeBOAYNKOM.

Mo>keT nn KTO-TO NpeAoCTaBUTb MHe YC1yry nepeBoa B KabuHerte
nocrasunKa cromatonornyecknx ycnyr Medi-Cal?

[a. Ecnv Balw NOCTaBLUMK CTOMATONOMMYECKIMX YCIYT He TOBOPUT Ha BalleMm A3blke, y BaC eCTb NMpaBo
BOCMOMb30BaTbCA becnnaTHbIMK yCIyramm NepeBouLKa, BKoUad cypaonepeBof. Bol MoxeTe MO3BOHUTbL

B Cyx0y TenedorHHon nogaepkku (CTIT) ana nonyyerra nomoLn. Ina pa3roBopa Ha pyCcCKoM A3blKe HaxkmuTe 5,
uTOObI 3aNPOCKTL MOMOLLb NePeBOAUMKA. [TepeBOAUMK MOXKET OOBACHWTL CTOMATONOMMYeCKne TEPMMHDI. JTa
ycnyra BKto4aeT obleHne Co MOCTaBLWMKOM CTOMATONOMMYECKMX YCIYT 1 COTPYAHMKAMM CTOMATONOMMYeCKOM
KMHVIKW BO BPEMA BM3WTa, OOCYKAEHMe MnaHa neyeHns.

Ecnv Bam noHagobuTca KTo-To, KTO MOT Obl MEPeBOAMTL A4 BAC, Bbl UM Ball MOCTaBLUMK CTOMATONOMMYeCKIX
ycnyr MmoxeTe no3soHUTb B CTT1. CTTIT coegnHUT BaC C NepeBOAUMKOM, KOTOPbIV FTOBOPWUT Ha Ballem A3bike. Bo
BpemA npuema nepeBourk byaeT 0CTaBaTbCA Ha IMHUM CTOMBKO, CKOMbKO NOTpebyeTcA. [NepeBoaunkm He byayT
CaMV NPUCYTCTBOBATb Ha BalleM Npreme, HO BCeraa OKaxyT MOMOLLb MO TenedoHy. [lepeBoAUNK He MOXeT ObiTb
Ha3HayeH 3apaHee.

YnonHoMoueHHbI NpeacTaBuTeNb

KTo Takoil ynoIHOMOUYEeHHbIN NpeacTaBuTenb?

YNOMHOMOYEHHbI npeactaBUTENlb — 3TO JIMLUO, KOTOPOMY Bbl MOXeETE MPeAOoCTaBUTb OOCTYIM K Ba e
CTOMATONOMNYECKOW I/IH(I)OpMEﬂLI,I/IVI. YNOMHOMOYEHHbIMM npeactaBuTeAaMm MOryT ObITb UNEHbI cembl, APY3bA,
OopraHn3aunn nin nobble apyrue nmda no aalemy Bbl6opy. HaI'IpI/IMep, Bbl MOXeTe MONpPOCUTb Cynpyry (-a) nnn
B3pOC10ro pe6eHKa MOMO4Yb C BOMPOCaMK MO BbICTaBEHNIO CHETOB, Ha3HAYEHNIO BU3NTOB WJTM Y3HABATb

O COCTOAHMK Ballero 340poBbA.

HaunHas c 1 nona 2020 r., ecnn Bbl XOTUTE paspeLumnTb KoMy-nnbo, Kpome Bac, 380HMTb B Medi-Cal
1 Nosy4yaTb AOCTYN K UHGOPMALMK O BaC, Bbl AOSKHbBI HA3HAYUTb STUX NIOAEN BaIVIMK YNOTHOMOYEHHbIMU
npeacTaBUTENSMU.

+ Bbl He 06Aa3aHbl UMeTb YNOJIHOMOYEHHOIO NpeacTaBUTENA.

« Ecnu Bbl HazHaunTe Koro-nMbo BaWnMm YNOJIHOMOYEHHDbIM npeactaBuTenem, BaM He HyXKHO 6yp|eT
3BOHUTb HaM, eCJi npeACcTaBUTENN 3BOHAT OT Ballero MMeHu.

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA
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« Ecnun Bbl x0TUTE, UTOODLI KTO-TO, Kpome Bac, CBA3bIBasiCA C HaMIW U NMOoJiy4darn I/IH(I)OpMaLI,I/HO O Ballux
cCTOMaTonornyeckux ycnyrax, 3To nmuo gOoIKHO ObITb YKa3aHO B KayecTBe YynoJIHOMOYEHHOIO
npeacrtaBuUTENA.

+ Bbl moXeTe Pa3pewnTb yNOJIHOMOYEHHOMY NpeacTaBUTENIO MNONYUYUTb 4OCTYN K HEKOTOPbIM U BCEM
OAHHbIM OTHOCUTEJIbHO BalUMX CTOMATOJIOTNMYECKNX YCIYT. Bbl MmoXeTe B ntoboe BpemMA Ha3Ha4YNTb,
YoannTb Nt NOMeHATb YNOTHOMOYEHHOTO npeactaBUTENA.

+ Y BaC MOXeT ObITb OAVH UJIX HECKOMNBbKO YNOTHOMOYEHHbIX NpeacTaBmTenen. YNoNHOMOYEHHbIMU
npeacTaBUTeENAMN MOTYT ObITb POACTBEHHUKN, APY3bA UAW OpraHM3aLum, NomMoratoLme Bam nosyyaTb
MeLMLMHCKYIO MOMOLLb.

+ DTO He NOBNMAET Ha Halle OTHOLWEHKE K BaM Unu Ballemy nocCTtaBWUMKY CTOMATONOINMYEeCKUX yCnyr.

Kak HasHaumTb YNOJIHOMOYEHHOro ﬂpep,CTaBI/ITEHH?

[Ina Ha3HayeHus YHNOJTHOMOUYEHHOTO NpeacTaBMnTenA I/ICI'IOJ'Ib3yI7ITe dopMy «HazHayeHme ynonHOMOYEHHOro
npeacrasutens». Bol JOMKHbI MOAHOCTbIO 3aMNOAHUTL 1 NOANMMCATbL d)OpMy N OTNPaBUTb €€ Mo afpecy:

Medi-Cal Dental Program
Attn: Information Security/Privacy Office
PO. Box 15539 Sacramento, CA 95852-1539

Yto genatb, ecnnm s Xouy, YTOObl KTO-TO MOMOr MHe No TenedpoHy
B cny»6e TenedpoHHON NOJAEPKKIN, HO HE XOUY, UTOObI OH GbIN
MOMM YNOJIHOMOYEHHbIM NpeacTaBuTenem?

Ecnn Bbl XOTWTE, UTOOBI KTO-TO MOMOT BaM, HO He XOT1Te AenaTb 3TOro COTPYAHMKA BalWM YNOMHOMOYEHHbIM
npeacTaBuTenem, Bbl BCE PABHO MOXeTe MO3BOHUTL B CNy0y TenedorHom nogaepku (CTT), uTobbl COTRYAHUKM
OTBETW/IM Ha BalW BOMPOCHI. [11A pa3roBopa Ha PyCCKOM A3blKe HaxkmuTe 5. Bam Hy»KHO OyfeT AaTb COTPYAHMUKY
CTM ycTHoe cornacue, 4Tobbl 3TOT YeNOBEK MOT MOMOYb BaM BO BPEMSA 3BOHKA.

CTromaTtonornyeckue ycnyrm B paMmkax nporpaMmmbi
Medi-Cal

Kak MHe y3HaTb, MOTY /i1 i Noly4YaTb CTOMaToIorMyeckue ycnyrmu?

BONbLINMHCTBO MtoAei, KoTopble MMetoT NpaBo nonyyats ycnyrn Medi-Cal, MmetoT npaBo 1 Ha cToMaTtosnormyeckme
ycnyri. Bam He Hy»HO obpalliaTbCA OTAENbHO /1A NOAYYeHNA CTOMATONOrMYeCKnx yCnyr. Ana nonydeHms
CTOMATONOMMUYECKIMX YCIYT BaM HY»KHO OyeT NpefoCTaBUTb MOCTaBLMKY CTOMATONOMMYECKINX YCITyT
VaeHTUONKALMOHHYIO KapTy beHedumapa (KB). Ytobbl y3HaTb, UMeeTe N Bbl MPaBO Ha yyacTue

B CTOMaTonornyeckon nporpamme Medi-Cal Dental, noxanyiicTa, N03BOHWTE B MECTHbIN OGUC COLMaNbHbIX
Cny>K6 oKpyra. Bbl MOXeTe 03HaKOMUTBLCS C MOSIHBIM CMMCKOM MeCTHbIX OQUCOB Ha Beb-caiiTe [lenapTameHTa
3APaBOOXPaHEeHNA 31eCh.

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA
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https://www.dental.dhcs.ca.gov/DC_documents/beneficiaries/MCD_appt_auth_rep_form.pdf
https://www.dental.dhcs.ca.gov/DC_documents/beneficiaries/MCD_appt_auth_rep_form.pdf
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

JIbrorTbl Ha cTOMaToNIOrNYeCcKne ycnyru no
nporpamme Medi-Cal Dental

B 3TOM pa3pene gaetca 0630p CTOMATONOMMUECKKX yCnyr, Kotopble nokpbieaeT Medi-Cal.

Kakue nbrorbl Ha cTOMaToNOrMYecKne ycnyrm OCTynHbl MHe
B pamkKax nporpammbl Medi-Cal?

Hwxe nprBeneHo KpaTkoe CNpaBoYHOE PYKOBOACTBO MO Hanbonee pacnpoCTpaHeHHbIM YCayram, OCTYMHbIM
[NA Y4aCTHUKOB nporpammsbl € 1 aHeapa 2018 1. JIbroTbl NpefoCTaBAATCA Ha OCHOBE KOLOB MOMOLLMN

VY MECTa KUTeNbCTBA YYaCTHMKA Nporpammbl. bonee noapobHyto MHGOpPMaLMIO MOXHO HaliTV Ha Beb-caliTe:
SmileCalifornia.org.

yanyru MIADEHUbI  JETA  MOMPOCTKA  BEPEMEHHOCT>  B3POCTLIE  NOAKAIBIE

noau
Ocmotp * ) * ® * * *
PeHTreHorpammbl ®: * @ * K3 K3
YncTka 3y6oB @ * @ * * *
OTOpUCTLIV NaK @ * ® *» * *
MnombupoBaHue ® * ® * * *
YpaneHue 3y6o8 ) 3 ® * * *
DKCTpeHHasn . . * " . -
CcTOMaTosornyeckas NoMoLLb
Cepauus o K2 K 3 o o
lepmeTuyeckoe NoKpbITUE . "
MONAPHbIX 3y60B **
KopHeBble KaHanbl * * * K3 K3
OpTogoHTUA (6pekeTbl) ¥** o
KopoHKu **** * * * *
YacTuyHble 1 NonHble * % " "
3y6Hble NpoTe3bl :
Mepeba3upoBKa 3y6HbIX . * * *
npoTe30B
YpaneHune 3y6Horo
KaMHA 1 BblpaBHUBaHMe * * * *

MOBEPXHOCTM KOpHei 3y6oB

UcknioyeHus:

* becnnamHsle Usu Hedopozue 0OCMOMpPbl NOCMABUIUK CMOMAmMOIo2UYecKux YCye Kaxosle wecms Mecaues 0nd
Y4AaCMHUKOB8 NPO2pAMMBbI 8 803pacme 00 21 200d, kaxdele 12 mecaues — 018 y4acmHUKO8 Npoepammel cmapuie 21 200a.
** [epmemuyeckoe NoKpeiMue MOIAPHbIX 3y608 0719 N0OPOCMKO8 00 doCmuxeHuUA 21 2004.

*** [lna mex, Kmo coomaemcmayem mpebos8aHUsaM.

¥ B Hekomopeblx Cy4asax Mozym 6eime NOKPeIMbl KOPOHKU MOJIAPHbIX USTU NPEMOTAPHBIX (3A0HUX) 3y608.

Onpepnenervis cMm. B pasaene «CTomaTolormyeckne TepMuHbI 1 Apyrue onpegeneHus».
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https://smilecalifornia.org/

Balu nocTaBLMK CTOMATONOMMUECKIX YCIYT PAaCCKaxKeT, kakue ycnyrv nporpamma Medi-Cal nokpebisaer,

a Kakue He NMoKpblBaeT. Balll NOCTaBUIMK CTOMATONOMMYECKMX YCIyr NOMOXET BaM BbIOPaThb Haunyullee neyexue,
a TakXKe MOACKAXKET, KaKme yCIyri Bbl MOXeTe NonyunTb B pamkax nporpammbl Medi-Cal. Bo Bpemsa Bawero
NepBOro BM3WTa Bbl JOMKHbI MOKa3aTb NAEHTUPUKALMOHHYIO KapTy beHeduLMapa BallemMy NOCTaBLMKY
CTOMATONOTMUYECKNX YCAYT, YTOObI OH MOT OLIEHWTb, KaKKMe broTbl Ha CTOMATONOrMYeCKme YTy Bam NOSMOXEHDI.

CywecTByIloT Ny roaosble numMmuTbl onnatbl Medi-Cal
cTOMaTonornyecknx ycnyr?

Ha Heobxoanmble C MEAULIMHCKOM TOUKI 3pEHNA CTOMATONOMMUYECKME YCIyr TOA0BbIe IMMUTLI OMNaThl He
PACNPOCTPAHAIOTCA.

CYI.I.I,ECTBYI’OT JIN AoNOJIHNTEeJibHbIEe J1IbroTbl A4Jid NnauneHToB CO
cneynainbHbiMn HOTPEGHOCTHMVI?

3a HeOOMbLLVMM UCKIIOUYEHNAMI CTOMATONOMMYECKME YTy, MOKPbIBaeMble MPOrPaMMON, OAMHAKOBbI A BCEX
KaTeropum naumeHToB. Tem He MeHee, y MalmeHTOB CO ChelmanbHbIMU NOTPEOHOCTAMM MOTYT ObiTb GU3MUecKue,
noBefeHYecKne, SMOLVIOHaNbHbIE PACCTPOMCTBA UMW HapyLWEeHWS Pa3BUTISA, KOTOPbLIE OrPaHNYMBAIOT BO3MOXHOCTb
NOCTaBLLUMKa CTOMATONOMMYECKIX YCIYT MPOBECTM OCMOTP. B TaKmMx Clyuasnx NOCTaBLIMK CTOMATONOMMYeCKIX

YCNYT MOXKET peLnTb, YTO ANA NOyYEHNA CTOMATONOMMYECKOro NeveHna naumneHTy Heobxoavma cefaums. 3atem
NOCTaBLLMK CTOMATONOMMYECKIX YCITYr MONPOCUT 00 yTBepxaeHuM co cTopoHbl Medi-Cal nepen obcneaosaHmem.

Kakune nbrotbl 4OCTynHbI getam?

Ecnn Bam nnu Balwemy pebeHky meHblue 21 roda, Bam MOryT ObiTb MONOKEHBI AONOMHNTEbHbIE
CTOMATONIOrMYecKmne yCiyri B pamkax [porpammbl paHHero 1 neprogmueckoro oocnefoBaHna, AMarHOCTUKM

v neyenua (EPSDT). CromaTonornyeckue ycnyri no nporpamme EPSDT BKOUatoT npoueaypbl, Heobxoanmble no
MeOVLIMHCKMM NOKa3aHUAM ONA KOPPEKUMUU NV YIyULLEHNA COCTOAHNA 300POBbA.

Kakune nbrotbl OCTYNHbI ANA 6epeMeHHbIX XKeHLNH?

UToObl COXPaHWTb Balle 1 30POBbe Ballero pebeHKa, pekoMeHayeTca 00paTnTbCA K MOCTaBLUMKY
CTOMATONOTMUECKINX YCNYT AA NPOBEAEHMA YNCTKI 1 OCMOTPA A0 POXKAEHMs pebeHKa. Y BaC KaK Yy y4acTHULIbI
nporpammbl Medi-Cal ecTb NoKpbITUE BO Bpemsa bepeMeHHOCTM 1 B TeueHre 60 AHen Noce poxaeHus pebeHka.
Bbl nonyuaeTe CTpaxoBOE MOKPbLITUE, HE3aBUCKMO OT TOrO, Kakom TWUM CTpaxoBoro nokpbitva Medi-Cal bl
ucnonb3yeTe. YToObl MONYUNTb MOKPbIBAEMYHO CTOMATONIOMMYECKYHO YCYTY, Bbl [JOMHbBI COOTBETCTBOBATb BCEM
TpebosaHnam nporpammbl Medi-Cal Dental k 3ton ycnyre.

MocTaBW KN CTOMATONOrNYECKNX YCIyr no
nporpamme Medi-Cal Dental

CTOMATONOMMYeCKui Yxo MOXKHO MOAY4YMTb Y MOOOro NOCTaBLLMKa YCYr CTOMATONOMMUYeCKOM Nporpammbl
Medi-Cal Dental. [103BOHMTE B CTOMATONOMMUECKYIO KIIVHWKY 1 CIPOCUTE, MPUHUMAIOT S OHW MaLMEeHTOB MO
nporpamme Medi-Cal v npUHUMAIOT X OHM HOBbIX NaLeHTOB. O3HaKOMbBTECh C TUM PA3AenoM, YToObl Y3HaTb,
KaK HalTX NOCTaBLMKa CTOMATONOrMYecKx ycnyr no nporpamme Medi-Cal.

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA 10
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Kak HaTu nocTaBLWMKa CTOMaTONOrMYecKnxX ycyr no nporpamme
Medi-Cal?

Bbl MOxeTe BbIOpaTh Nt0OOro NOCTaBLMKa CTOMATONOrMYecKmx ycayr no nporpamme Medi-Cal. Jlyuwmin cnoco6
HaWTX NOCTaBLLUVMKa YCyr ctoMaTtonornyeckor nporpammsl Medi-Cal Dental — noceTuTs cTpanuLy Smile,
California <Hantv nocTaBLIMKa CTOMATONOMMYECKIMX YYD,

YTo pgenarb, eC/n A He HanAy NOCTaBLYMKa CTOMaTONONMYeCKNX
Bcnyr, KOTOPbI OKa3sbiBaeT ycNyru B pamkax nporpammbi Medi-Cal
ental B moem panoHe?

Ecnv Bbl He MOXeTe HaMTK NoCTaBLYMKa CTOMaToNornyeckmx ycnyr no nporpamme Medi-Cal B Bawem
panoHe, KOTOPbIN NPUHMMAET HOBbIX NaLNEeHTOB, 06paTUTECh B CNy0y TeneGOoHHON noanepKu.

Cny»x6a Tene¢doHHOI NnoagAepKKN cTomaTtonornyeckon nporpammbl Medi-Cal Dental:
1-800-322-6384, Haxxmute 5
Onepartop Tenerekcra (TTY):
1-800-735-2922
Y10 MHe penartb, ecnn MHe HY>eH cToMaTonor-cneynanucrt?

Balu mocTaBLiMK CTOMATONOrMueckmx ycayr no nporpamme Medi-Cal MoxeT HanpaBWTb BaC K Apyromy
NOCTaBLUMKY CTOMATONOMMYECKMX YCYr ANA Cnelmanv3npoBaHHOro neyeHua. Ytobbl yoeanTbca B TOM,
UTO CNELMANMUCT ABAAETCA 3aPErMCTPUPOBAHHBIM MOCTABLLMKOM CTOMATONOMMYECKIX YCIYT MPOrpammbl

Medi-Cal Dental, Bbl MOXeTe HaiTv ero Ha cTpaHuLe Smile, California «<Haimy nocTaBlvika CTOMATONOrMYeCKyX
yCnyr». ECnv Bam Hy>kHa MOMOLLb B COrMacoBaHMM BM3WTa, MO3BOHNUTE B CNY»KOY TenedoHHOM NoAaePKKMN.

Mory nn 2 06paTUTbCA B KNNHUKY ANA NONYYeHNA
cTOMaToNornyecKux ycnyr?

[a. MHorMe KNVHWKN NPUHUMAIOT NaumeHToB no nporpamme Medi-Cal n npeaocTasnawnT ctoMatonornyeckme
ycnyrin. Bbl MoxeTe neunTb 3yObl B KNMHKKE 4O TeX Mop, MOKa OHa OyaeT akkpeauToBaHa AnA Npuema naumeHTos
Medi-Cal 1 6yaeT npeaocTaBnaTb CToMaTonoruyeckue ycnyru. [lononHutensHaa MHGopMaLna pasmMellieHa

B pasgene «CromaTtonornyeckme TepMnHbl 1 gpyrue onpepneneHna».

Y10 ecnm A 06palyycb K NOCTaBLMKY CTOMATONIOrMYeCcKNX yCnyr,
KOTOPbI He yYacTBYeT B CTOMATOIOrM4eckon nporpamme
Medi-Cal Dental?

Cromatonoruyeckasa nporpamma Medi-Cal Dental npeaycmatprBaeT TONbKO onnaTy yCnyr, KoTopble
OKa3blBalOT MOCTABLLMKM CTOMATONOMMYECKMX YCAyr, yyacTeytolme B nporpamme Medi-Cal Dental. Ecnn bl
nocelaeTe NOCTaBLMKA CTOMATONOMMUYECKNX YCYT, KOTOPbIA He paboTaeT no nporpamme Medi-Cal Dental, Bbl
CaMOCTOATENbHO OMfaYMBaeTe ero ycyri.

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA
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MOI'y N A CME@HNTDb NOCTaBLNKa CTOMaTOJIOrn4YeCKmnx ycnyr?

[a. Bbl MmOXeTe noceTuTb NoO0ro NOCTaBLLYMKa CTOMATONOMMYECKIX YCITYT, KOTOPbI paboTaeT no
cTomatonornyeckon nporpammve Medi-Cal Dental 1 npyHUMaeT HOBbIX NaUWEHTOB. EC/IM Bbl BK/IOUEHDI B MAaH
YNpPaBAAeMOoro MeANLUMHCKOro 06CNYKMBaHWA, Bbl MOXETE MOMPOCUTL, YTOObI 3@ BamMM 3akpenunam apyroro
MOCTaBLUMKa CTOMATONOMMYECKIMX YCIYT.

CKONbKO pa3 i MOTy MeHATb CBOEro NocTaBLyMKa
cTOMaToNornyecKux ycnyr?

OrpaHnyeHnii B OTHOLWEHWI CMEHbI MOCTaBLMKa CTOMATONOMMYeCKMX ycnyr HeT. OAHaKo orpaHmnyeHa
BO3MOXHOCTb MOSyUYEHWA TaKOrO Xe NIeUeHA y PYroro NocTaBLiMKa CTOMATONOMMYECKUX YCnyr (Hanpumep,
uncTKa). Mbl Npenaraem Bam BblOpaTb CTOMATONOMMYECKYIO KIMHUKY, B KOTOPOW paboTaeT NOCTaBLmMK
CTOMaToNorMyeckmx ycnyr no nporpammve Medi-Cal.

Yem MHe NOMOXKeT TOo, UTO MeHA 6yaeT 06cnyKnBaTb OANH U TOT XKe
NOCTaBLMK CTOMATONIOTMYECKNX YCnyr?

MNoceleHre OgHOro 1 TOFO »Ke MOCTaBLMKa CTOMATONOrMYeCKnX yanyr npu perynapHbiX OCMOTPax 1
NieyeHN MOXKeT MNOMOYb BaM B Pa3HbIX aCneKTax.

» Bbl moxete noJjlyydyatb HANOMWHaAHWA O Cnefyruwem BU3INTE.

+ Baw noctaBWmK CTOMaTONOrNYeCcKmnx yanyr MOXeT MNoOMOUb Bam HaWTM NOCTABLUNK CTOMATOSIOMMYECKUX
yanyr-cneymnanncTta, eCny Bam HeO6XO,D,I/IMO neyeHune, KoTopoe Ball CTaHﬂapTHbIVI nocCTaBWNMK
CTOMATONOIMM4YeCKUX ycnyr He MOXKeT BaM NMpejoCcTaBuTb.

+ Balu nocTaBLWMK CTOMATONOMMYECKIMX YCAYT NOSYYUT OCTYN K BaLLEN UCTOPUN OONE3HUN N MOXKET
MOMOUb BbISIBUTb NPOGSIEMbI HA PaHHEN CTagnK. DTO MO3BONUT BaM MPOBECTU JIEYEHUNE A0 TOTO, Kak
npobnema ycyryourcs.

Mory nun s noMeHATb NocTaBLMKa CTOMATONOIrM4YeCcKnxX ycnyr
B Xoae neyeHunA?

[a. Ecnv oka3blBaemas Bam CTOMaTosorMyeckan ycyra bbina HasHadeHa y OfHOro NoCTaBLMKa
CTOMATONOMMYECKIMX YCNYT, @ Bbl XOTeNM Obl €r0 MOMEHATb, Bbl OMKHbBI HaMMcaTb MACbMO C MPOCbOOM O 3ameHe
Bpaya. HanpaebTe MMCbMO CBOEMY HOBOMY NOCTaBLLMKY CTOMATONOMMYECKMX YCyr, 4ToObl HanpaBWTb ero B aapec
cTomaTonornyeckon nporpammbl Medi-Cal Dental ¢ 3anpocom Ha npefABapuTenbHoe yTeepaeHe. Mol Bblaaanm
HOBOE pa3spelleHye BalemMy HOBOMY MOCTaBLLMKY CTOMATONOMMYECKIMX YCAYT Ha OKasaHe BCeX OCTasbHbIX YCITyT.

MonyyeHne ctomaToNnornyeckom NnomoLym

Kak s MOry 3anncaTtbCa Ha npnemMm K noCtaBLUMNKYy
cToMaToNormyecCcKnx ycnyr?

YtoObl 3an1caTbcA Ha NprUem, Mo3BOHMUTE B KNWHUKY. CoobLIMTe, UTO ABNAETECH YYACTHUKOM MPOrpammbl
Medi-Cal, n yTouHuTe, ABNAETCA N MOCTABLIMK CTOMATONOMMUYECKNX YCIYT YUACTHMKOM 3TOW NPOorpammbl. ECim
BaM Hy»Ha NMOMOLL|b, YTOObBI JOrOBOPUTLCA O BU3KWTE, MO3BOHWUTE B CNy0y TenedoHHomn noaaepkm (CTM). CTM
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MOXET NMOMOYb BaM C KOOpﬂl/lHaLl,l/lelZ YyXoda, eCyin'y BaC €CTb bonee OAHOI0O NOCTaBLLMKa CTOMaTOJTOrM4YeCKnX
yanyr nnm ocobble MegnunHCcKmne ﬂOTpe6HOCTl/I. ﬂ,ﬂﬂ a3roBOpa Ha PyCCKOM A3blKE HaXXMUTE 5.

YTO MHe HY>XHO NPUHECTU € cO601 K NOCTaBLYNKY
cTOMaToNoOrnyecKux ycnyr?

MpuHecnTe € COboW CBOK MAeHTUGMKAUMOHHYIO KapTy beHeduumapa (MKB) n nokymeHT ¢ Ballen potorpaduen,
HanpyMep, BOAWTENbCKME NPaBa WK yOOCTOBEPEHME TIMYHOCTW. ECIM CPOK AenCTBMA BalWero yaoCTOBEepeH A
NMYHOCTI UCTEK, CTOMATONOMMUYECKMI KabMHET MPUMET Ero B TeUeHMe LeCT MEeCALLEB C MOMEHTa UCTeYEeHNA
CPOKa AencTBMA. B ciyuae YCbIHOBNEHHbIX AeTen, eCiv NpueMHble poanTen He nonyumnn VIKb, ana
NOATBEPXAEHMUA COOTBETCTBMA KPUTEPUAM YUYaCTUA B MPOrPaMMe MOXHO NCMOMb30BaTb HOMEP COLMabHOM
CTpaxoBKkuW. ECnn y Bac eCTb Apyrad CTOMATONOMMYecKas CTpaxoBKa, NpuHecuTe 3Ty MHGOPMaLNIO, YTOObI
MOKa3aTb CBOEMY MOCTABLUMKY CTOMATOSIOMNYECKIMX YCIYT.

Kak yacto A AOJIXKEeH nocewaTtb NoCTaBLWKa CTOMaTOJIoOrnyecCKnx
ycnyr?

3n0poBble 3yObl 1 ieCHbl — BaXkHaA COCTaBAsioLLan BCero Bawero 300poBbs. Bal nocTaBLymK
CTOMATONOMMUECKIX YCIYTr PACCKaXXeT BaM, Kak 4aCTo Bbl JOMKHbI MPOXOAUTb perynapHble OCMOTPbl — 0ObIYHO
3TO KakAble 6-12 MecALeB. B pamkax Ballero perynapHoro oCMoTpa Balll MOCTaBLUMK CTOMATONOMMYECKIMX YCyr
COCTaBWT NaH NoOOro NeyeHna nnmn BU3MTOB NOCAEAYIoWero HabmoaeHna, ecnm 3To noTpebyeTcs.

Ecnm Y BaC BOSHUKNN HeNpeaBrAeHHbIEe CTOMaTOJTOrnyeckmne |'IpO6J'|eMb| B MPOMEXYTKE MeXAy MTaHOBbIMA
BV3MTaMIK, MO3BOHNTE B Ballly CTOMATOJIOTMYECKYIO KITUMHUKY, YTOOBI NOJTy4YnTb MOMOLb. HeMe,ElJ'IeHHO MO3BOHNTE
CBOEMY MOCTaBLWWKY CTOMATOJTIOTMYECKUX YCIIYT, €CJT Bbl MONYYMIN TPaBMy NMOSIOCTN PTa U Y BaC OCTPaA 60nb.

Korga moi pe6eHOK fOMmKeH naTN K NoCTaBLNKY
cTOMaTonorn4yecknx ycnyr?

Baw pebeHOK JOomKeH NOCeTUTb MNOCTaBLUMK CTOMATONOMMYECKMX YTy NOC/ie Npope3sbiBaHmA Nepsoro 3yba

VW B CBOVI NEPBbIN JeHb POXKAEHNA, B 3aBYCUMOCTM OT TOFO, YTO HAaCTYNWT paHbLLe. [locne Nepsoro Bu3wTa BaLl
pebeHOK Kaxable MoNrofa AOMKEH NPOXOANTL CTOMATONOMMYECKMIA OCMOTP. TakoW Mprem BKIIoYaeT OCMOTP ¥
UnCTKyY. Bbl MOXeTe monyunTb AONONHUTENBbHYIO MHGOPMaLMIO Ha Beb-carTe Smile, California 3aeco.

Medi-Cal nogaepx1BaeT pekomeHyembln AMeprKaHCKoW akagemmver negmatpum (American Academy of
Pediatrics; AAP) rpaduk nposeaeHna NpodnnakTMUeckix CTOMaToNOrMUecKnx npoueayp. 11 yCayrin MoryT ObiTb
npeaocTaBneHbl OONbLIMHCTBY fAeTel. eTam, KOTopble Hy»KAaoTCA B CnelmnanbHOM yXofe, C 3a0oneBaHvem 1
TPaBMOW, MOXeT NoTPebOoBaTbCA APYron NakeT yCnyr U/ unm Apyrie BpeMeHHble pamki. CTOMaTonor Ballero
pebeHKa onpenenvT HaunydlWwnin rpadrik okasaHus NPOGUNAKTUYECKUX YCYT BaleMy pebeHKy.

YTo TaKkoe IKCTPEeHHaA cToMaToNiornyeckKkas I'IOMOI.I.I,b?

3KCTpeHHaFI CcTOMaToJ1IornyeckaAa nomoLlb Tpe6yeT HemMeneHHOro ne4yeHnA. 3KCTpeHHaF|
CcToOMaToJiornyeckada nomMoLlb MOXKET BK/1IOYaTb:
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« KPOBOTEYEHME, KOTOPOE He NpeKpaLlaeTcs;

+ 60Ne3HEHHbIV OTEK BO PTY UM BOKPYT PTa;

+ CUNbHYO 601b;

« TpaBMy NnUa, HaNpPUMep, TPaBMy YeNTOCTHON KOCTU U NNL3;

+  NHEKUWIO fieceH € 60bIo NN OTEKOM;

+ COCTOSIHME MOC/e XMPYPrYeCKoro fieyeHna (CMeHa NOBA3KY, yaaneHve WBOB);
+  C/IOMaHHbIV UK BbIOGUTBIN 3y6;

. 06p€3Ky nnn 3aTArnBaHmMe nuratyp B 6peKeTax, eC/in OHM NoBpeXaakT WeKY Ui OeCHbI.

Yro GypeT, ecnn y MeHA BOSHUKHET SKCTPeHHaAa cutyauuna?

B 06bluHOE BpemaA paboTbl MO3BOHMTE CBOEMY MOCTABLUMKY CTOMATONOMMUYECKKX YCIIyT 1 0ObACHITE Npobnemy.
Ecnw Bbl He MOXeTe MONACTb K CBOEMY MOCTABLUMKY CTOMATONOMMYECKHMX YCAYT, MO3BOHNUTE B CYXOy TenedoHHOM
nogaepxkn mexay 08:00 n 17:00 ¢ noHeenbH1Ka rno NATHULY — Bam MOMOTYT MOYYnNTb CTOMATOSIOMMYECKYIO
nomolLLb. [1nd pa3roBopa Ha PyCCKOM A3bIKe HaxkmuTe 5.

Ecnn Bbl Hy>XKAaeTeCb B SKCTPEHHbBIX CTOMATOJTOTMYECKKX YCJ1yTax Mo OKOHYaHNN pa6oqero OHA, Bbl JOJI>KHbI
CNnefoBatb NMHCTPYKUMAM aBTOOTBETHMKA Ballero MoCTaBUWKa CTOMATOJTOINYeCKMX YCIYT. Ecnuv Bbl He MmoXxeTe
,D,O6paTbCﬂ 00 KINHWKK CBOETO NMOCTaBLWKMK CTOMATOJTOTNYECKMX YCIYT NI B BalleEM DETMOHE HET NMOCTaBLLUMKa
CTOMaTONOrMYeCKMNX yCayr rno nporpaMmme Medi-Cal, O6paTl/ITer B OnuKaniee oTAeneHmne HeoTNOXHOW MOMOLLW.

Y10 03HAuaeT «kHeo6XoA4MMOCTb N0 MeAVNLIMHCKNM NOKa3aHNAM»?

«HeobxoaMMOCTb MO MEANLMHCKUM MOKa3aHUAM» — 3TO OfVH 13 KpUTEPUEB, KOTOPbIE MCMONb3YIOTCA ANA
onpeneneHna, ABNATCA NV NOKPbIBaeMble YCIyrn HeOOXOAUMbIMM 1 LienecoobpasHbiMX AN nedeHus
3yOO0B, IECEH 1 OMOPHbIX TKAHEW. DTV NPaBKIa COOTBETCTBYIOT NPOGECCMOHANbHBIM CTaHAapPTaM NPAKTUKM.
[ononHutenbHaa nHopmMauma pasmelleHa B pasgene «CtomaTonornyeckme TepMuHbl U gpyrue
onpeaeneHna».

YTo MHe fenartb, ecnun A Xouy NoOAyYNTb MHEHne Apyroro
cneynanucra?

Ecnn Bbl XOTWTE, UTOOBI BamM BbIMOMHWAM CTOMATONOMMYECKYIO MPOLIeAyPY, KOTOPYIO Ball MOCTaBLMK
CTOMATONOMMUYECKIMX YCNYT, HEe CUMTAeT HEOOXOAMMOW MO MeAMLMHCKMM MOKa3aHMAM, Bbl MOXETE CMPOCKTb
MHEHWe pyroro NOCTaBLLMK CTOMATONOrMYecKmx ycnyr. MHeHue Apyroro cneumanmcTa MoxeT ObiTb
NpPeaoCTaBNeHo APYrMM MOCTABLIMKOM CTOMATONOMMYECKINX YCyT. [ipyroi NOCTaBLIMK CTOMATONOMMUYECKIMX YCIyr
MOXET MOATBEPANUTL UK NMOCTaBUTb NOA COMHEHME MHeHK e Ballero neYallero NocTaBlvka CTOMATONOMMUYeCKMX
YCIyr O TOM, ABNAETCA NV 3anpallBaemoe feveHne HeoOXoAVMbIM C MeaULNMHCKON TOUKN 3peHus. Bbl

MOXeTe 3alTn Ha canT Smile, California «Haitv nocTaBlMKa CTOMATONOMMYECKIUX YCAYT», YTOObI HANTW APYroro
NOCTaBLLMKa CTOMATONOrMUecKnx ycnyr nporpammel Medi-Cal Dental nob6nmn3ocTi. Bbl Takxke MoXxeTe NO3BOHUTb
B CTI 1 06paTnTbCA 33 MOMOLLbIO B MOMICKe APYroro MoCTaBLUMKa CTOMATONOMMUYECKIMX YCIIYT.
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Mouemy B paMmKax cToMaTosIornyecKomn nporpammbil i
Medi-Cal Dental meHsa npocAT NnpoTN CTOMaTONOrMYeCcKNin OCMOTp
y APYroro nocrasujKa CToMmaTonornyeckux ycnyr?

Bbl MoXkeTe nonyumTb McbMo OT nporpammbl Medi-Cal Dental ¢ <HanomyHaHnem o 3an1cy Ha OCMOTP Y MOCTaBLLVMKA
CTOMATONOMMUECKMX yCIyr». B 3ToM NncbMe NpeactaBmnTtens CToMatonoryeckor nporpammvsl Medi-Cal Dental npocut
BaC MPUINTM Ha CTOMATONOMMYeCKmin ocMoTp. [NocTapaiiTech caenaTb BCe BO3MOXKHOE, UTobbl NpowTi ero. OT Balero
VIMEHW Ha3HaueH nprem y Bpaya, YToObl MPOBEPUTL, Pa3pELLIEHO 1 leueHIe, 3anpoLeHHOe BallM BPad-CTOMATONOT,
UK ke NpeadblayLiee neyeHne HazHaueHo Hagnexat v oopasom.

Bu3ut ByaeT Anutbca npumepHo 15 MUHYT. MOCTaBLLIMK CTOMATONOMMUECKIX YCIYT, MPOBOAALLMIA OCMOTP, He ByaeT
BbINOSHATb HUKAKX CTOMATONOMMYECKIMX MPoLEeayp. Bam He Hy»KHO onnaunBaTh 3TOT BU3MT. [locne ocmoTpa
NOCTABLLMK CTOMATONOMMUECKIX YCIYT OTNPABUT OTUET NPEeACTABUTENIO CTOMATONOMMUECKON MPOrpamMMbl

Medi-Cal Dental. 3ToT oTUeT ByAeT UCMONb30BaTbCA AN1A ONPeAeneHs Toro, MOATBEPAWTD 3Ty YCIYry UM OTKIOHUTD.

Ecnn Bbl He MOXKeTe NPUINTY Ha OCMOTP, MO3BOHWTE, NOXANYNCTa, B CNYKOY TenepoHHom noaaepxkn (CTI)

B nepuoa mexay 08:00 1 17:00 ¢ noHegenbHvka no nATHKUUY (CTT1) Kak MUHUMYM 3a ABa AHA 0O Ha3HAUYEHHOTO
BM3MTa. [InA pa3roBopa Ha PyCCKOM A3blke HaxmumTe 5. ECnm Bbl He MpuaeTe Ha OCMOTP U He yBeaoMmnTe 06 3TOM
Denti-Cal, ycnyru, Ha koTopble Obi1 NoAaH 3anpoc, MOrYT OblTb OTMEHEHDbI.

Huxe mbl npmneBoanm BaXHble MOMEHTDI, KOTOPbI€ HY>KHO 3aMOMHUTb!

+ [NpuanTe Ha Ha3HaYeHHbIN OCMOTP CBOEBPEMeHHO. Ecnu Bbl ono3aaeTe, Ball BU3UT MOXET ObiTb
nepeHeceH Ha Apyroe BpeMms.

« Ecnv Baw nocTaBWKK CTOMATONOMMYECKMX YCNYT 3anpociisl HOBble 3yOHble MPOoTe3bl, TO BO3bMUTE
cTapble 3y6Hble NpoTe3bl C 0601 Ha NpUeMm.

+ Ecnn Bbl 3B8oHUTE B CTT1, HazoBuTe «CKPUHUHT N2, KOTOPbIV Bbl HaNAEeTe B MPaBOM HUXHEM Yy
nncbma.

+ Homep TenedoHa kabmHeTa NpuBefeH B NUCbMe TONbKO ANA NOSlyYeHNA YKa3aHU. Mo Bcem apyrum
Bonpocam 3soHuTe B CTT1.

« CTomaTosnor, NpoBOASALLMIA OCMOTP, He OyLEeT B COCTOAHMM 0OCYKAaTb C BaMU CBOV peKoMeHAaunn Unm
GaKT NoATBEPKAEHUSA U OTKITIOHEHNA YCIIYT.

Yro penartb, ecnm MHe HY>XHO OTME@HUTb Ha3Ha4YeHHbIN BU3NT?

Ecnn Bbl He MOXKeTe NPUINTY B HA3HAUEHHOE BPeMS, MO3BOHUTE B CTOMATONOMMUECKYIO KIMHUKY Kak MAHVMYM 33
[eHb A0 NpremMa, YTobbl OTMEHNTL NPKeM. B KNMHKIKe Bam NpefioxaT NepeHecT BU3WT Ha ApYroe Bpema.

YTo fenartb, €I MHE NOHAA006ATCA yCNYrn NOCTaBLYNK
CTOMATOJIOrMYeCcKuX ycsyr, Korga A HaxoXKycb 3a npegenamm
KanndopHun nnn CLLA?

B HekoTOpbIX LWTaTax, rpaHmyaLmnx ¢ KanndopHuen, eCTb MOCTaBLLMKM CTOMATONOMMYECKMX YCIYT, yYacTBytoLme
B nporpamme Medi-Cal. B 3Tix npurpaHnyHbIX pervoHax Bbl MOXKeTe MosyyrTb CTOMATONOrMuecKmne ycnyrm
B pPaMKax MporpamMmbl y Moboro nocTasluvka ctomatonormyeckmnx ycnyr Medi-Cal.
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[nAa nonyyeHnsa ycnyr, 3a UCKOUEHMEM SKCTPEHHbBIX CUTYaLMiA, 338 NpeaenamMm WTaTa, Bam noTpebyeTcs
npeaBapuTesibHoe yTBepKaeHue. Bbl MOXeTe MO3BOHUTb B CIyKOY TenedOoHHOM NOAAEPKKN 1A NOAyYeHsA
nomowu. [Insa pa3roBopa Ha pyCCKOM A3blke HaxmuTe 5. CTOMaTonornyeckme yciyri, npefoctasnsemMble 3a
npeaenamm CTpaHbl, He NoKpbIBatoTCA Nporpammont Medi-Cal. EAMHCTBEHHBIMIM MCKNIOYEHNAMM ABNAIOTCA Clly4Yau
SKCTPEHHOW CTOMATOSOrMYeCKo NOMOLLM, TpebytoLleln rocnuTanu3aummn B KaHage unu Mekcuke.

CToOMMOCTb CTOMATONOIrMYeCKNX yanyr

HonxeH (-a) nn A YTO-TO NNATUTbL 3a CTOMAaTONOrn4Yeckne ycnyrn?

Ecnu Bawe nokpbitve no nporpamme Medi-Cal He nogpasymeBaeT COBMECTHYIO OMaTy, MOCTaBLIMK
CTOMATONOMMYECKNX YCIYT He BNpaBe TpeboBaTh Yy BaC OMaThl YCIyr, OKa3blBAEMbIX B PaMKax CTOMATONOMMYeCKOM
nporpammbl Medi-Cal Dental. Bol MoxeTe y3HaTb 0 coBmecTHOM onnate B bpouwtope My Medi-Cal (M13a. 68). 31y
Hpolutopy Bbl NOAYYMAM BMECTE C BalLMM HOBbIM MakeTom pernctpaummn Medi-Cal. Bol Takke MoxeTe HalTu 3Ty
bpoLutopy 34ech.

MOCTaBLLMK CTOMATONOMMUYECKIMX YCIYT He MOXET B3VIMaTb C BAC OMAaTy YaCTHOW CTPAXOBKM. DTO BKIOUAeT
GpaHLLK3bl, COBMECTHOE CTpaxoBaHWe U JONOAHUTENbHYIO OMaTy YaCTHOM CTPAxXOBKM.

Ball MocTaBLIMK CTOMATONOMMUECKIX YCYT MOXET B3MMaTb C BAC MaTy 3a YC/yru, eC/iv Bbl 3aX0TUTe NOyYaTb
neyeHne, KOTOPOE He MOKPbIBAeTCA CToMaTonoryeckorm nporpammon Medi-Cal Dental. Bam Takxke MoxkeT ObiTb
BbICTaBfIEH CUET 3a KOMMJIEKCHOE OPTOAOHTMYECKOE NeyeHne (bpekeTbl), ecnv Bam 21 rof vnuv 6onblie.

Yro Takoe gonnarta?

HekoTtopble ycnyru Medi-Cal nogpa3symeBatoT He6onbLuyto gonnaty. CToMaTonornyeckas KimHrKa B3MmaeT
AOMnaTy BO BpemaA Ballero BU3mnTa. Huxe nprBefeHbl Kputeprv gonnaThbl.
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Kputepun gonnartbl Medi-Cal

Ycnyrn, nogpasymeBaioLwjme
aonnarty

Pasmep
Aonnarbl

UcknioueHns, cBA3aHHbIE C onJlaTon

MnaHoBble ycnyru, KOTopble MOryT
6bITb NpeaoCTaBNeHbl B OTAENEHUN
HeoTNoKHOoW nomowun: CornacHo
onpefeneHnto, NnaHoBas ycnyra —
370 «tobad ycnyra, He Tpebytoulan
n36aBneHra OT CUIbHOM BOAV NNK
HemMeaNeHHOW ANAarHOCTUKK 1 ieyeHns
TAXKENOoro 3aboneBaHs, KOTOPOe Npu
OTCYTCTBUW HEMEASIEHHOW AMArHOCTUKM
N NEYEHMA MOXET NPUBECTA

K MHBANVAHOCTU AV CMEPTUY.

5,00 gonn. CLUA

1. Jlnya B BO3pacTe 18 net n mnague.

2. Bce xeHwwuHbl, nonyyvatowme
CTOMaTOJIOrNYeCcKoe fleyeHe Bo
Bpema 6epeMeHHOCTN 1 B TeUeHne
OfHOrO MecALa Nocse Poaos.

3. Jlvua, Haxopsawmecs B neyebHo-
NPOGUNAKTUYECKOM YUpeEXOEHNM
(6onbHMUe, yupexxaeHnn ¢
KBaNMPpUUMPOBAHHbBIM CECTPUHCKNM
YXO[AOM, OTAENEHMM /1A NaLNEHTOB,
HY>KZAIOLMXCA B YXOA€E U PYTUHHbIX
MeAVLNHCKNX yCyrax).

4. Bce geTn, oxBayeHHble NPOrpaMmmon
NOMOLLY AETAM U3 HEMOJTHbIX CEMEN.

5. Jliobas ycnyra, CTOMMOCTb KOTOPOW
He npesblwaeT 10 gonnapos CLLUA.

Amb6ynaTopHble ycnyru: Tepanesr, 1,00 gonn. CLA 1. Jlvua B Bo3pacTe 18 net n mnague.
OMNTOMETPUCT, MaHyasbHbIM TepanesT, 2. Bce XeHwwuHbI, nonyyvatome
MCXONOT, TOTONEA, ayAMOnor, CTOMaTOMNOrMyecKoe fleyeHmne Bo
UrnoyKanbiBaHWe, nevyeHne Bpems 6epeMeHHOCTU 1 B TeYeHNe
npodeccroHanbHbix 3abonesaHni, O[IHOFO MecsALa Nocse Pofio..
neamnaTp, XMpypruyeckmi LeHTp,
60MbHILA MM KIMHWKA 475 3. Jlvua, HaxogAwmeca B nevyedbHo-
ambynaTopHbIX 6ONbHbIX, PU3MOTEPaANUA MPOQUIAKTUIHECKOM YPEKAEHNM
L CTOMATONOME. (6onbHu1LE, yuperkaeHnn
C KBaNnMPULUMPOBaHHbBIM CECTPUHCKUM
yX04OM, OTAeNeHUN A1A NaLNeHTOB,
HY>KJQIOLLMXCA B yXO4e U PYTUHHbIX
MEeAVLNHCKMX YCnyrax).
4. Bce geTn, oxBayeHHble NPOrpaMmmon
NOMOLLM AETAM M3 HEMOJIHbIX CEMEN.
5. Jliobas ycnyra, CTOMMOCTb KOTOPOW
He npesblwaeT 10 gonnapos CLUA.
Bbigaua peuenTa: Boijaua peuenta uim 1,00 gonn. CLUA Bce BbilenepeyncieHHoe nac Lo

NONOSIHeHe 3anaca NeKapCTBEHHOIO
npenaparta.

B BO3pacTe 65 NeT U CTaplue.
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Yto Gyaert, ecnm A He cmory onnaTuTb goniarty BO Bpems Busurta?

[MoCTaBLMK CTOMATONOrMYeCKux ycnyr no nporpammve Medi-Cal He meeT npaBa OTKa3aTb BaM B leYeHUM, eC/n
Bbl HE MOXeTe BHECTM AonnaTy BO Bpems BM3WTa. [leno obctomnTt nHade, ecnv peyb MAeT O Aoe 3aTpar.

Yto MHe penartb, ecnu A onnatun (-a) ycnyry, 3a KOTOpyio He
ponXxeH (-a) 6bin (-a) nnaTnTb?

CornacHo 3aKoHy, MOCTaBLLMK CToMaTonornyeckmx ycnyr Medi-Cal He meeT NpaBa BbICTaBNATb CYeTa 3a Yy,
nokpbieaemble Medi-Cal. Ecnv Bbl y>ke onnaTiimv NokpbiBaemble CTOMATONOMMYECKME YTy, TO Mbl MOXKEM MOMOUb
BaM NOMy4MTb BO3MeLLeHMe. [oCTaBLLMK CToMATonormyeckmnx ycnyr no nporpamme Medi-Cal 06sa3aH BO3MeCTUTb
BaM 3Ty CYMMY, €C/1 Bbl NPeA0CTaBUTE [JOKa3aTeNbCTBO, YUTO HAa MOMEHT OKa3aHWA HeOOXOAVMOW Mo MeAULIMHCKM
NOKa3aHWAM YCIyri OHa Oblfna BKIOUYeHa B NOKpbITWe No nporpamme Medi-Cal. Obpatntecs B Ciy»K0y TenedpoHHoM
NOAAEPKKM ANA NONYYeHNA NOMOLLM B BaLLen cUTyaumm. Ina pa3roBopa Ha PyCCKOM A3blKe HakmuTe 5.

Ball NOCTaBLLUMK CTOMATONOMMYECKNX YCITYT MOXET B3MMaTb C BaC NaTy 3a yCaIyri, eC/I Bbl 3aXOTUTE MOJyYaTb
neyeHune, KOTOPOE He MOKPbIBAETCA CToMaTonoryeckom nporpammoin Medi-Cal Dental. 970 03HauaeT, 4To oueHb
BaXKHO, UTOObI Bbl 3HaNK, Kakme NbroTbl NokpbiBatoTca Medi-Cal, npexae yem NoanmncbIBaTL cornalleHne oo

onnate yaniyr. O3HaKoMbTeCh C KPaTKMM CMpaBOYHbIM PYKOBOACTBOM MO JIbrOTam B pa3gene «Kakue nb2comoi Ha

cmomamoJsiozudeckue yciy2u 00cmynHbol MHe 8 pamkax npozpammel Medi-Cal?»

Yro MHe fenartb, ecnu A nonyuun (-a) cyeT OoT NoCTaBLYMKaA
cTomartoniornyeckmx ycnyr?

Bbl AO/MKHbI MO3BOHNTL B CTOMATONIOTNYECKYIO KIMHUKY 1 CNPOCKTD, MOYEeMY Bam NMPUCIani 3TOT cyeT. Bam
OOBACHAT MPOUCXOXAEHME STVX NNATEXEN 1 NoYemy BaC MONPOCUAM ONAaTUTL 1X. ECn y Bac BCe ellle oCTannch
BOMPOCHI MO CYETY, MO3BOHUTE B CITYKOY TenedoHHOW NOAAEPKKM ANA NOyYeHna noMoLn. [1na pasroBopa Ha
PYCCKOM fi3blKe HaxxmmTe 5.

MNocne noaTBEPXKAEHWA CTPAXOBOrO NOKPbLITUA MO nporpamme Medi-Cal Bal NOCTaBLWMK CTOMATONOMMYECKIX
ycnyr Medi-Cal He MOXeT OTHOCKTBCA K BaM Kak K NAaTHOMY nauveHTy. OHW He MOryT BbICTaBNATL BaMm CYET 3a BCe
WV YaCTb PAaCcXOAoB Ha NokpbiBaemyto Medi-Cal ycnyry, 3a ncknoueHvem ONONHUTENBHOW NAaThl N0 NPpOrpamme
Medi-Cal nnv gonv 3atpat. Hanpumep, ecnv 310 Cymma, COCTaBAAOLLAA Bally A0SO 3aTPAT, TO BaM HY»KHO byaeT
3annaTuTb 3Ty CyMMy nepef Tem, Kak nocTasLumk nporpammva Medi-Cal Dental onnatut neyexue.

Uto genatb, ecnm y MeHA gpyrasa cTomaTtonornyeckas cTpaxoBKka?

Ecnny Bac eCTb CTOMaToNOrMyeckasa CTPaxoBKa, TO CTOMATONOMMUYECKUI KabOMHET AOMKEH BbICTaBUTb CUeT
APYrov KOMMNaHuK, 3aHMMoLLENCA CTOMATONOMMUYECKOW CTPAXOBKOW, MPeX e, YeM BbICTaBMATb CUET 3a SleueHne
no ctomatonoruyeckon nporpamme Medi-Cal. CtomaTonornyeckmnii KabuHeT He MOXKeT B3MMaTb C BaC onnaTy
UACTHOW CTPAXOBKM. DTO BKIIIOUYAET GPaHLWM3bl, COBMECTHOE CTPAaXOBaHWE WM AONOAHUTENbHYIO ONnaTy.

Mbl He OnayMBaem HNKAKMX JIbrOT, KOTOPbIE Bbl MOXETE MOMYYNTb C MOMOLLBIO APYrOr CTOMATONOrMYeCKOM
CTPaxOBKW. ITO OTHOCUTCA K APYIrM rocyaapcTBeHHbIM nporpammam, TRICARE (CHAMPUS) nnm nporpammam
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CTPaxoBaHMA OT HECHAaCTHOTO CJ1y4ad Ha NPOn3BOACTBE. HOKprTVle, KOTOpOEe npedocCTaB/iaeT Medi-Cal, apnsetca
BTOPWYHbBIM MO OTHOLWEHWIO KO BCEM APYTNM CTPAXOBbIM MOKPbITUAM.

Ecnny Bac eCTb Apyrad CTOMATONOrMYecKan CTpaxoBKa, KoTopas He NpeaycMaTpuBaeT onnaTty

ycnyr, nokpbeleaemblx Medi-Cal Dental, unv nnatut meHblue, yem Medi-Cal Dental, To Balw nocTaBuwimk
CTOMATONOIMUeCKINX YCnyr HanpasuT TpebosaHWe kK Medi-Cal Dental no onnate ntobol HeonnayeHHoM
CyMMbl. Bal nOCTaBL{MK CTOMATONOMMYECKIX YCIYT He MMeeT NpaBa NPOCUTb BaC OM/aTUTb NedeHue,
KOTOPOE MOKPbIBAETCA B paMKax CToMaTonornyeckon nporpammel Medi-Cal Dental. [Moxanyiicta,
npoyunTanTe MHGopMaLMio B pasaene «Ymo MHe dename, eciu s nony4un (-a) cdHem om nocmasuwjuka
cmomamoJsio2udecKkux ycsy2?», utobbl y3HaTb, YTO Bbl MOXKeTe CAleN1aTb B 3TOM Cly4ae.

TpaHCnOpPTUPOBKa 1 Apyrve ycnyrm

Ecnn y meHA HET TPAHCMOPTHOro CPeACTBa, Kak A Mory pobparbca
[0 CTOMATOJIOrMYeCKON KNNHNKN?

Medi-Cal moxeT nomoub ¢ noe3akamm. Medi-Cal nokpbiBaeT ABa Bu1aa noe3aok. OAnH BMA HasbiBaeTCA
HeMeANLMHCKOM TpaHcnopTupoBkon (HMT). Ecnv Bbl B COCTOAHMM NepeaBMraTbCA Ha MallHe, aBTobyce, noesae
WM TaKCW, HO Y BaC HET BO3MOXKHOCTM A06PaTbCA 1O MeCTa OKa3aHMA MOMOLLY, Bbl MOXKETe BOCMOSb30BaATbCA
ycnyro HMT. Bbl MoxeTe Bocnonb3oBaTbca HMT, eciv Bam HY»KHO 3abpaTb HazHaueHuA, MeanuUmHCKmne
npenaparbl UK YCTPOUCTBA.

Ona nonyyeHna nomowm npn HMT, BbinonHUTe cnepyowme 4encTBus:

+ Ecnu Bbl 3apernctpmpoBaHbl B NporpaMmme MeamuLMHCKOro CTPaxoBaHUsA, NO3BOHMUTE B cNy»kb6a no
paboTe C KNnMeHTaMM NnaHa AnA NoslyYeHna NoMoLLm B npegocTaBneHumn ycnyr HMT.

+ Ecnu Bbl 3apernctprpoBaHbl B NnaHe ynpasnsaemon ctomatonormyeckor nomowm (YCI) Medi-Cal,
NO3BOHUTE NO NoBoAy Balero naaHa YCI1 ana nonyyeHma nomoLm B npegoctasneHnn ycnyr HMT.

« Ecnwny Bac BO3HMKNM Npobnembl C noe3gKkamm 13 NPorpammbl CTPaxoBaHWA 340POBbA UV NPOrpPaMMbl
YCIT, obpaTutech B cny0y TenepoHHOM nogaepxku no Homepy: 1-800-322-6384. [ina pa3roBopa Ha
PYCCKOM fi3blKe HaxkmuTe 5. Kpome Toro, Baww okpyxHom opuc nporpammbl Medi-Cal moxxeT nomoub Bam
B cnyyae HMT.

Hy>xHa nononHutenbHasa nHpopmauma o6 ogobpeHHbix noctaBwmkax HMT? Bbl MoXXeTe nonyuntb goctyn
K CNUCKY Ha Beb-caliTe [lenapTameHTa 34paBOOXPaHEHUA.

[pyron TMn Noe3aKM Ha3blBaeTCA HESKCTPEHHOW MeAMLIMHCKOW TpaHcnopTuposkon (HOMT). Medi-Cal
npeanaraet ycnyrn HOMT COOTBETCTBYIOLMM KPUTEPUAM YUACTHUKAM Ha OCHOBaHWM MeaULIMHCKOW
HeobxoaMMOCTH. Ball nevauimi Bpay Mam NOCTaBLWMK CTOMATONOMMUECKMX YCIYT MOXKET PELLNTD, HY>KHbI 11 BaM
ycnyrin HOMT. Yenyrv B pamkax HIMT noKpbiBatoT cneaytolime noe3aku:

« aBTOMOOUNK ONA NHBaNTMAHbIX KONACOK * CKOpad nomMmolulb

« aBTOMOOUNK OnAa NepeBoO3Kn NieXauyumx 60NbHbIX * aBuanepeBoO3Ka
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Bam cnenyeT 3aKa3aTb Noe3aKy Kak MOXHO paHblue A0 3aniaHnpoBaHHOrO BMU3nTa. Ecnny Bac ecTb nnwm bygeTt
MHOTO NPeACTOALMX BU3UTOB, Ball NeYalliiin Bpad Win NOCTaBLMK CTOMATONOMMYeCKIX YCIYT MOXeT MONpPOCUTb
BaC 3apaHee NNaHMpOoBaTb NOE3KM, UTOObI MOKPbLITL OyayLIMe BU3UTDI.

[na nonyyeHna NnomoLLM B OpraHn3aunm He3KCTPEHHOWN MeANLUHCKON TPaHCNOpTUPOBKY (HOMT),
BbINOSIHUTE CnefyloLmne AencTBUA:

« Ecnu Bbl 3apernctprpoBaHbl B NaaHe ynpaBnaeMon MeguLMHCKON MOMOLLM, MO3BOHMUTE B Cy»K0y No
paboTe C KNMeHTamMy NnaHa Ana nosyyeHnsa nomoLym B npegoctasneHnm ycnyr HOMT. Bam noHapgo6utca
peLenT OT NMNLEH3MPOBAHHOIO NOCTaBLUYMKa.

 Ecnu Bbl 3apernctprpoBaHbl B nporpamme «c onnaTton 3a ycnyru» Medi-Cal, coobwmte 06 3Tom Bawiemy
NOCTaBLUMKY YCIYT, U OH MOMOXeT BaM ¢ noe3gkon HOMT nnm no3BoHnTe B MeCTHOe oTaeneHne
Medi-Cal B Can-[uero no tenedoHy: 1-858-495-3666.

Y10 genatb, ecnm A cnabocnbiwawnni (-aa) i Hemom (-aq)?

Ecnun y Bac ecTb orpaHnyeHus, CBA3aHHbIE CO CIIYXOM UM Peyblo, 3BOHMUTE HaM C MOHeAeNIbHMKa NO NATHMLY
¢ 08:00 pgo 17:00 Ha TTY-nnHuto no Homepy: 1-800-855-7100. B ocTanbHOe BpemA 3BOHUTE

B KaNMGOPHUNCKYIO CNy6y KOMMyTUpyembix coobyeHnii TDD/TTY no Homepy 711, 4tobbl nonyyunTb
HeobXxoAMMY0 BaM MOMOLLb. YCNyr aMepukaHCKoro cypgonepesoaurka (ASL) npefocTaBnAalnTCA NO 3aKOHY.
Ona obpalyeHna 3a ycnyron ASL Heob6xoanMmo NOAroToBUTL CriedytoLyo MHGopmaLmio:

+ [aTa npuema;

+ BpEeMms Hayasa U OKOHYaHMA BU3NTa;

+ BWJ BU3MTa (HanpuUmep, CTOMATONOrMYECKNIA BU3UT, XUPYPIrUYECKUIA BUUT, KOHCYbTaUnUA U T. 4.);
«  VIMA NnUa, KoTopomy Tpebytotca ycnyrn ASL, n ero aeHTUPUKATOP yYaCTHMKa NPOorpamMmbl;

+ aApec KNVHMKK 1 HoMep TenedoHa;

+ MA 1 GaMUNNI0 KOHTAKTHOIO Nnua.

Y1o penartb, ecnun a Hespaunn (-an)?

[Ina nnu c HapyweHrem 3peHrsa 3TO PYKOBOACTBO, KaK 1 Apyrie BaxkHble MaTepuanbl, OyayT HaneyaTaHbl
KPYMHbIM WpUhTOM, NPeaoCTaBNeHbl Ha KOMAbIOTEPHOM AMNCKE B BUAE YBENNYEHHOro GopmMaTa 1 B ayamnmo3anmcil.
Mo3BOHWTE B CNYKOY TenedpoHHOWM NoAAEPKKM C NPOCbOOM NPeaoCTaBUTb Bam MaTepuasbl B anbTEPHATUBHOM
bopmaTe nr NoOMOoYb NPOYMTaTh STO PYKOBOACTBO M APYrMe MaTepMasbl O CTOMATONOMMYECKOM NPOorpamMme
Medi-Cal Dental. [lna pa3roBopa Ha pycCkom A3blke HaxmuTe 5.

Y10 Aenartb, eCnin A CTpapalo 3aboneBaHvem nnun Y M@HA KaKaA-To
Apyran npoGnema, OC/NIOXKHAKLWAA nonyyeHne CTOMATOJIOrnyYecKon
nomown?

Obpatutech B cy»x0y TenedoHHor noaaepxku (CTI). [Ina pa3roBopa Ha PyCcCKOM A3blke HaxmmTe 5.
lNpeactasuteny CTI MOryT MOMOYb BaM B MOMCKE MOCTABLLMKa CTOMATONIOTNYECKIMX YCIYT, KOTOPbIV MOXET BaC
neuntb. OHM TakKe MOryT CKOOPAMHNPOBATL NPY HEOOXOANMOCTM CTOMATONONMYECKOE NeYeHne C BalViM BPayYOM.
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UYto genatb, ecnm y meHA ¢pusmnuyeckoe orpaHnuyeHne, KOTopoe
3aTPyAHAET nocelleHne NocTaBLWMKa CTOMaToNOrm4Yecknx ycnyr.

Mbl Nprnaraem Bce ycunms, YTobbl KabnHeTbl 1 060PYAOBaHME MOCTABLMKOB CTOMATONOMMUYECKUX YCIYT,
yuacTytoLmx B nporpamme Medi-Cal, Obinm OCTYNHbI MoAAM C OrpaHNYeHHbIMU BO3MOXHOCTAMK. ECv Bbl He
MOXeTe HalTV CTOMATONOMMYECKYIO KIIVHWKY, MPUCNOCODNEHHYIO ANA NOAen C OrPaHUYeHHbIMU BO3MOXXHOCTAMM,
NO3BOHWTE, NOXKanNyCTa, C NPOCbOOM O MOMOLLIM B CYOY TenedoHHOM NoaaepKKu. [1na pa3roBopa Ha PyCCKOM
A3blKe HaxxmKTe 5.

BepeHne nayneHToOB

Yro npepcraBnaer cobom nporpamma BegeHNA NaLNeHTOB?

BepeHwne naumeHToB — Nporpamma, pa3paboTaHHasa anda yY4aCTHUKOB C NCUXUYECKUMU, GU3NYECKUMIA /Ui
NOBeAEeHYECKMMYM OrpaHNYeHNAMUN. YUaCTHVKI STOM MPOrpamMmMbl He MOTYT MaHMPOBATh U KOOPAVNHUPOBATbL
KOMMJ/IeKCHble MaHbl 1eveHns C y4acTem OHOrO MW HECKOSbKMX CTOMATOSOMOB.

Kak A MOry nosiyumTb yasyrm no nporpamme eegeHunA I'IaLl,I/IEHTOB?

[nAa nonyyeHna ycnyr no nporpamme BefleHVa NalMEeHTOB Balll MOCTaBLIMK CTOMATONOMMYECKINX YCyr No
nporpammve Medi-Cal, nocTaBLmMK MeAUUMHCKNX YCYT, CNeUyanmcT no BeAeHWIO NalMeHTOB, COLMabHbIN
PabOTHVIK MK APYrov MEANUMHCKMI PabOTHMK AOMKHbBI MPEAOCTaBUTb BaM HanpasieHue. [locne npuHATUA
BaLlen ucTopum bonesHn komanaa Medi-Cal no BegeHMio NaLMEHTOB MOMOXET BaM KOOPAUHMPOBATb MPOLIecc
neyenua. Ecnm Bam HeobXoaMMbl YCyr Mporpammbl BEAEHNUA NaUMEHTOB, TO 0BPaTUTECH K CBOEMY MOCTaBLMKY
CTOMATONOTNYECKNX YCIYT NAN K MEeAULIMHCKOMY PabOTHUKY.

OTnuyalloTca nn ycnyrm no BeAeHuIo NaLeHToB OT YCAyr no
KoopauHauum yxoaa?

[a. Ycnyri no KoopanHaumm yxofa npefocTaBnaTca cnyxoon tenedoHHomn noaaepxku (LITM). Jlioboit yuacTHUK
nporpammbl Medi-Cal, kotopbit 380HNT B LITT1, MOXKET nonyyaTb yCiyrn no KOOPAMHALMM YXOAa BHE 3aBMCKMMOCTM
OT COCTOAHMA 300POBbA. Yy N0 KOOPAWHAUMM YXOAA NO3BOAAIOT yUacTHMKaM nporpammbl Medi-Cal 380HNTD
M NONyYaTb JOCTYMN K CTOMATONOMMYECKUM YCTyram C MOMOLLbIO HAMPAaBIEeHNA 1 MOALEPXKKN OT NpeAcTaBuTenen
Hawero LTI, Ina nonyyeHnsa AononHUTeNbHoM HGopmMaumm o Tom, kak CTIT MOXKeT MOMOYb BaM, O3HAKOMbTECh
C pa3genom «Kak cBA3aTbCA C HAMUY.

Mpoueaypa nogaum xKanooObl

Y Hac ecTb Npoueaypbl pa3peLleHmns *anob, KacatoLnxcs:
+ CTOMATONIOMMYECKNX YCIYT;
+ KayecTBa OKa3blBaeMOW NOMOLLY;

* N3MEHEeHWNA NN OTKNOHEHWNA 3aABKWN Ha YyTBePXAOEHNE NEYEHUNSA;
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+  [PYrux acnekToB OKa3aHWA NOMOLLM, MPefoCTaBAAEMON B paMKax CTOMATONIOrMYyeCcKor Nporpammbl
Medi-Cal Dental.

Mpumepbl *anob:
« Bbl He MOXeTe NoNyunTb HEOOXOAMMYIO BaM YCyry, NeYeHne UIv npenapar.
« Ycnyra 6bi1a OTK/IOHEHa, Kak HEO60CHOBaHHAA C MEAVILIMHCKOW TOUKM 3PEHNA.
« BaM Hy»XHO 6bIIO C/IMLLKOM AONTO XAaTb BU3MTA.
« Bbl nonyunnu HegocTaTouHOE leYeHNe UK C Bamu obpallanmce rpy6o.

« CBac notpeboBanu feHbrv B KabvHeTe Bpaya 3a ycnyry, Kotopas npegycMoTpeHa NporpamMmMoin
CTOMATONOrMYECKON MOMOLLN.

« Bawa ctomaTonormnyeckasa KimHMKa NOCTOAHHO NPUCbIJIa€T BaM CYET, 3a KOTOprVI, no Bawlemy MHeHUIO,
Bbl HE OO/1IXKHbI MNaTUTb.

YTo genatb, ecnum 3aaBKa 06 oKasaHuM ycnyru, HanpasJsieHHas
MOVM NOCTaBLNKOM CTOMATONOrMYECKINX YyCnyr, 6biia OTK/IOHEeHa
wnun orpaHnyveHa nporpammon Medi-Cal Dental?

Ecnv onAa Bawero cTomaTonorMyeckoro fneyeHmsa TpebyeTtca ogobpeHme, Ball NOCTaBLUMK
CTOMATOJIOrMYECKNX YCAYT OTMPABUT 3anNpocC Ha NOJyYeHMe pa3peLLeHnsa Ha IeyeHne 1 Bce Heobxoanmble
[OKYMEHTbI, peHTreHorpammbl unu oTtorpadpum. ITo HeobxoaMMO AfiA TOro, UTobbl 0becneynTb
cobnoaeHne NpaBun 1 Mep 3alWnTbl No cToMmatonornyeckom nporpamme Medi-Cal Dental. Mocne
3aBepLUEHNA MPOBEPKU Mbl OTNPABIAEM NOCTaBLUUKY CTOMATONOMMYECKIX YCIyT yBeAOMIIEHNE

o paspeweHnn (NOA). B Hem copepXnTca nHGopMaLma AnA NoCTaBLYMKa CTOMATONIOrMYeCKUX ycnyr
OTHOCMUTENIbHO TOrO, KaKoe neyeHne 6bino:

- Pa3spelueHo/yTBepKAeHO — neyeHne ogobpeHo.

+ WN3meHeHO — neyeHune o,qo6peHo, HO OT/INYaeTCA OT TOro, KOTopoe
3anpalineall NOCTaBWNK CTOMATOJTIOTNYECKUX YCITYT.

« OTKNOHEHO — fieyeHune He 0gobpeHo.

Ecnn neveHne n3meHeHO UNK nedeHre OTKNOHEHO, Mbl YKa3blBaeM MOCTaBLMKY CTOMATONOMMUYECKNX YCyr
NPUYMHY (-bl) 3TOro peleHnA. CTOMaTONOr MOXKET MONPOCUTL, YTOObI M1aH nedeHra Obin pacCMOTPEH CHOBA,
BepHyB HaMm NOA. [ToCTaBLMK CTOMATONOMMYECKMX YCITYT TakKe MOXET MOAATb anefnAaLmMio Ha M3MEeHeHHOoe
neyeHre UM 0TKa3 B HemM NOCPEeACTBOM OTAENbHOMO NpoLiecca PacCMOTPEHMSA anennaunm.

Ecnu Bam OTKasanu B ycnyre, No nosoay KOTODOI7I Ball MOCTaBWKMK CTOMATONTOMMYECKMX YCyT OTMNPaBu 3anpoc,
CBAXNTECDH C HUM M MONPOCHTE NMOAaTb 3aABKY Ha NMOBTOPHYKO OLIEHKY.

Kak A y3Halo, UTo 3aABKa OTKJ/IOHeHa WM YaCTUYHO OTKJ/IOHEHa
ctomaTtonornyeckonm nporpammon Medi-Cal Dental?

Ecnm Baw 3aMpocC Ha CToOMaToNnornvyeckoe neyvyeHme OTKIIOHEH NN U3MEHEH, Bbl NOJTy4YnTe yBeAOMJIEHNE
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0 nojaye 1cka oT cTomatonornyeckor nporpammbl Medi-Cal Dental. B ysegomneHnn o6bsacHAETCS, moyemy
CTOMATONIOrNYECKOEe NIeYEHNE OTIIOKEHO, U3MEHEHO WU OTKITOHEHO. B HEM TaKKe roBOPUTCSA, UTO Bbl MOXETe
Aenatb, €C/IN He COrNacHbI.

+ OTNno)eHo — BO3BpPaLLEHO NOCTaBLYNKY CTOMATONOMMYECKIMX YCIYT AnA KoppeKumu. Y nocTaBLmKa
CTOMATONIOrMYECKNX YCIYT eCTb 45 fHel, YTo6bl BEPHYTb MUCbMO C UCNPaBAeHMEM (-AMM).
Ecnn nocTaBLmMK ycnyr He OTBETUT, Mbl OTNPaBMM BaM ApYroe yBeAoMIIEeHE O Nojaye Ncka ot
cTomaTtonorunyeckon nporpammbl Medi-Cal Dental, yto6bl coobWwnTL BaM 06 3TOM.

+ M3meHeHO — neyeHne ogobpPEHO, HO OT/IMYAETCA OT TOro, KOTOpoe
3anpalvBan NoCTaBLMUK CTOMATONOMMUYECKUX YCAYT.

+ OTKNOHEHO — NneyeHune He o,qo6peHo.

ObpaszeL opmbl yBEAOMIEHMA O MOAAYe MCKa NO CTomaTtonoruyeckon nporpamme Medi-Cal Dental 1 koabl
NPWYMH BbINOMHEHWA AENCTBUN MOXHO HaTV Ha crneaytollen cTpaHuLe. Qopma TakKe HaXOAUTCA Ha CTPaHULE
bopm yyacTHMKa nporpammbl Medi-Cal Dental Ha 16 Apyrix A3bikax. ITOT BKAaAblW OyAeT BbiCbINaTbCA

C KaXAbIM NONyyYeHHbIM Bamn yBegomneHvem. B Hem NpuBOANTCA ONMCaHMe Kaxkaoro KOoAa, ykasaHHOro B Ballem
yBEOMAEHMM. DTN OMUCAHUA MOMOTYT BaM NOHATL aencTeure, npeanpuHatoe Medi-Cal Dental. Ecnm 'y Bac ecTb
Kakre-nnmbo BOMPOChI MO NOBOMY YBeAOMIEHNA, 06paTUTeCh K BalleMy MNOCTaBLLMKY CTOMATONOMMYECKMX YCyr
WK B Cyx0y Tene@oHHOM NoaaepKu. [ina pasroBopa Ha pPyCCKOM A3blke HaxmumTe 5.

|_|O>KaJ'Iyl7]CTa, O3HAKOMbTECH C Pa3fiesioM 3TOTO CMPaBOYHKKa, MOCBALLEHHBIM MpoLeccy pacCMOTpeHNA
KOoMUCCMen wraTa, 4todbl NoNyynTb I/IH(I)OpMaLI,I/IPO O TOM, YTO AesiaTb, eCii Bbl HE COlM1aCHbl C KaKM-NT1bo
N3IMEHEHNEM TN OTKAa30M B JieHeHNN.

ﬂeﬂapTameHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IH
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YBEJOMJIEHUE O JIEMCTBUU MEDI-
CAL DENTAL HE ABJISIETCA
CHETOM

HA3BAHVE OTIEJIA

OBCJIYXVIBAHUA :
CTP. "3

MEIULIVH

CKUM

VNIEHTU®

VKAIIVIOH

HHI

HOMEP: IOATA BAIIPOCA:
KOHTPOJI

BHHM

HOMEP

JNOKYMEH MI U ®AMNIINS
TA: 5 YUACTHIUKA :
KOHTPOJILHHY HOMEP

TIOKYMEHTA YUACTHMKA :

I'pynna Medi-Cal Dental o6paboTaina 3anpoc cTOMaToJI0ra OTHOCUTEIIEHO BAILIErO JICYCHHS B COOTBETCTBUU C
paznemamu 51003 u 51307 raaest 22 CBoaa denepaibHBIX HOPMAaTHBHEIX aKTOB ITaTa KanndopHus n mHCTpYKIHEi mo
kputepusam. o kpalinedl Mepe OAMH M3 MyHKTOB HE MOXET OBITH OOOPEH MM TPEOYET BHECEHHS U3MEHEHUA. B
IpujIaraeMoM clycke npuBeeHbl pasbsicHenus nepeunciaenubix KOJIOB ITPUYMH BBIITOJIHEHUA AEVICTBUA. B
pasnene 5 « MHCTPYKIMU 1O KPUTEPUAM» (MANUAL OF CRITERIA) pykoBozacTBa AJisl IOCTAaBLIIUKOB YCIyT
Medi-Cal Dental nox onpeneneHHBIM HOMEPOM IPOLELyPhl, IEPEUNUCICHHBIM HUXeE, IPUBEIEHBl KOHKPETHBIE
MUHUMAaNbHbIE TpeboBaHusA. Konus 3Toro JokyMeHTa UMeeTcs B Kaxa0M kabuHere ctomartonora Medi-Cal.

Howmep Onucanue Howmep JHelicTBue Konp! npuannst

3y0a JIeYeHUs npoueay Medi- BBITIOJIHCHHS

U pBL Cal JeHCTBUS

yra Dental (pa3bsCHEHUE CM. B IIPHIIOKEHHUH)

Hena PTaMeHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IH
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- Bbl MOkeTe 00CYANTh pa3IHyHbIe TUIAHBI JICYSHUS] CO CBOUM CTOMATOJIOTOM IS TIOJTyYEeHHUS] ONTHMAJIbHOM TOMOIIIH,
noctymHo# o nporpamme Medi-Cal Dental.

- IIpu Hanu4IumM M0OBIX BOIPOCOB OTHOCUTEIHLHOTO 3TOTO ASHCTBHS 0OpaIiaiTechk K CBOEMY CTOMATOJIOTy MU B
Medi-Cal Dental no teun.:
1-800-322-6384 nns mostydeHUs MOAPOOHOTO Pa3bsICHEHUS.

- Ecin BBl He y/10BJIETBOPEHBI IeHCTBHEM, H3JI0’KEHHBIM B HACTOSIIEM YBEJOMIICHUH, BBl BIIpaBe 3aTpeOOBaTh
MpOBeIeHNEe KOMUCCHH 1ITaTa B TeueHue 90 nHeil ¢ MoMeHTa yBegomieHus. CBeaeHus 0 mogadu TpeOoBaHUs O
IIPOBEACHUU KOMUCCHH NPUBEJCHbI Ha 000POTHON CTOPOHE HACTOSILEr0 YBEJOMIICHUS:

P.O.Box 15539 » Sacramento, CA95852-1539 - (800) 322-6384

,ﬂel’lapTaMeHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IFI
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ECIV BbI HE YAOBJIETBOPEHbI JEMCTBUEM, USNOXEHHBIM
B HACTOALWEM YBEOOMJIEHNW, Bbl BITPABE SATPEBEOBATb
MPOBEAEHVNE KOMUCCUU LUTATA B TEYEHWE 90 AHEV C MOMEHTA
YBEJOMJIEHUNA.

Ona nogayu 3anpoca Ha NpoBeaeHNEe KOMUCCUN:

OTMNPABBTE OBE YACTW OAHHOIO YBEAOMIEHWUA MO
ALOPECY:
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

nnu

MNossonuTte no BECITIATHOMY Homepy TernedoHa B oTAen OTBETOB Ha 3anpochl
obLectBeHHocT: 1-800-952-5253 (MOOOEP>KKA OKASbIBAETCA HA OPYTUX
A3bIKAX, TOMUMO
AHITIMNCKOrO)
nin

lNo3BoHMTe No BecnnaTHOMY HOMEpPY TEKCTOBOro teriedoHa:
1-800-952-8349.

HopmaTtuBHbIE JOKYMEHTbI LUTaTa:

konusa pasgenos 50951, 51014.1 n 51014.2 rnasbl 22 CBoga depeparnbHbIX HOPMATUBHbIX
akToB wTtaTta KanngopHus;

KOTOpbl€ pPacrnpoCTPaHATCA Ha NpoBedeHMe KOMWUCCUIW Ha ypoBHe wTaTta, OOCTYMNHbl B
ynpaBreHmn coumanbHoro obecriedeHus Ballero okpyra unm B MecTHom bubnunoreke.

3aKoHHbIV NpeacTaBUTENb:

B pPacCMOTPEHUM KOMUCCUEN Bbl MOXETE BbICTYNnaTb OT CBOEro MMEHU, WM Bac MOXeT
npeacTaBnATe Apyr, agBokat

unu nwboe pgpyroe nuuo. [peagnonaraeTcsd, 4To Bbl BbiOUMpaeTe npeacTaBuUTEns
camocTosTenbHo. Homepa TenedoHOB opraHusauMin Mo okasaHU MPaBOBOW MOMOLLN

MOXHO MOMy4YnTb, MO3BOHMB MO OecnnaTtHOMY HOMepy B OTAen OTBETOB Ha 3anpochl
obLecTBEHHOCTH, UMM B MECTHOM YyrNpaBrieHMn coumaribHoro obecneyeHums.

MHE TPEBYETCA NEPEBOOYHVK (GecrinatHo).
MOW POOHOW A3bIK U OUANEKT:

Hena PTaMeHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IFI
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WHEN APPLICABLE, ALL SERVICES
SUBMITTED FOR MEMBERS UNDER
21 YEARS OF AGE HAVE BEEN
EVALUATED FOR EPSDT CRITERIA

IIPUYMHEI JUI KOZOB
BBIIIOJIHEHMS AEVICTBUS

01 Bamre mpaBo Ha yyacTue (KOZ OKa3aHUs
TTIOMOIIIM) PACIIPOCTPAHSIETCS] TOJIBKO Ha YCJIYTH
SKCTPEHHON MEJUIIUHCKON ITOMOIIIU.

02 CsepeHus1, OTIIPABJICHHbBIE BAIIUM
CTOMATOJIOTOM O HBEIHEITHEM COCTOSTHUU
BaIMX 3y60B, HE COOTBETCTBYIOT HAITUM
MMHVMAQJIBHBIM TPeOOBaHUAM IS 006peHNs
9TOM yCIIyTH.

03 B 3ampoc Ha CTOMaTOJIOTHYECKOe JIedeHNe ObUIH
BHECEHBI U3MEHEHHUs. ITO U3MeHeHNe GbUI0
OCHOBaHO Ha CBEA€HUSX, OTIIPABJICHHBIX BaIlIM
CTOMATOJIOT'OM O TeKYI|eM COCTOSTHUY BaIlKX
3y60B, UJIH JJIS1 COOJIIOZIEHNS PYKOBOJICTBA
IIPOTPaMMBL.

04 TIIo UMeIOIUMCS Y Hac JaHHBIM, TaKHU€e WU
aHAJIOTWYHBIE YCIYTH GBLTH 0JTOGPEHHI,
OILTaY€eHHI WIN OKa3aHbl paHee. (Hampumep, B
HEKOTOPHIX CIyYasX KOJHUIECTBO MPOLIEAYD
OTpaHMYEeHO A0 OZHOTO pas3a B 12 MecsAlleB
WJIM OFHOTO pa3a B 5 JIeT, 1 OHU He MOTYT
GBITH 0A0OpEHbI BHOBb, 32 HCKIIOUEHHUEM
0COGBIX 0GCTOSITEIBCTB, KOTOPHIE ZIOJDKHBI
GBITh JOKYMEHTAJIBHO MOATBEPXKAECHEI BalllUM
CTOMATOJIOTOM).

05 MpbI He MOXKeM IOJTBEPIUTh PETHUCTPALIIO
Balllero CTOMAaToJIora /Il y4acTHUs B IporpaMMe
Ha JIaTy NoJIy4eHus 3a1poca.

06 VYciyra, 3anpollleHHAas BalllUM CTOMAaTOJIOI'OM,
He MIpeAOoCTaBJIsETCSA 10 JAHHOM MporpaMme.
OOpaTUTeCh K CBOEMY CTOMATOJIOTY ISt
W3MEHEeHU IUIaHa JIeYeHH .

07 BeI He IIPOIIUIN IIAHOBOE CKPUHUHTOBOE
o6cireloBaHNE WJIA BO BpeMsI BU3UTA He
TIpe;IbSIBUIIN UMEIOIIHeCs ITPOTe3bl (II0JTHOCThIO
WJIN YaCTUIHO CheMHBIe). OOpaTUTECh K CBOEMY
CTOMATOJIOTY, YTOOBI OTIIPABUTH HOBBII 3aI1pOC.

BTN-002 10/20 OCT

08

09

10

11

12

13

14

Bamm croMaToJIor OTIpaBUI HAM
HeZ0CTaTo4YHO MHpopManuy A1t 06paGoTKH
aToro 3ampoca. IToxaiyiicra, 06paTUTECh K
CBOEMY CTOMATOJIOTY, YTOOBI ITOJIyIHUTh
uHGOpMAITUIO O JAHHOM JIeHEHUH.

PeHTreH IoKa3zaJ, YTo 3y0 He COOTBETCTBYET
TpeGOBaHUSM Ha YCTAHOBKY KOPOHKH. 3y0
MOYKHO BOCCTAHOBHUTH C IIOMOIIBIO
TUTIOMOWPOBAaHUS.

PeHTreH noka3saj, 9T0 3y6sI MOTYT OBITH
nHpunmposansl. O6paTUTECH K CBOEMY
CTOMATOJIOTY, IIOCKOJIBKY CHa4dajia MOXKET
norpe6oBaThCA OKa3aHMe JPYyTroil yCayTu.

Ha ocHOBaHNU PeHTreHOBCKUX CHUMKOB,
MeIULIMHCKUX KapT /WU CBeJIleHU,
[IOATBEPKAECHHBIX BalllM KJIMHUIYECKUM
CKPUHHUHIOBBIM 00CJIeZIOBAaHUEM, BaM He Hy>KHa
ITyOOKas YUCTKA.

9ra yciryra He MoXeT 6BITh 0go6peHa,
IIOCKOJIbKY OHa CBsI3aHa C IpolleAypoii, B
KOTOpOIi GBLIIO 0TKa3aHO, B TOM XKe ILIaHe
JIe4eHUs1, KOTOPBIii GBI OTIIPAaBJICH BallUM
CTOMAaTOJIOTOM.

Ha ocHOBaHMM CBe/IEeHU, TIPECTaBIEHHBIX
BalllIM CTOMATOJIOTOM H/WJIH TTOJIyYeHHBIX B
pe3ysbpTaTe KIMHUYECKOTO0 CKPUHUHTOBOTO
o6ciejloBaHNs, HbIHEITHee COCTOSTHHE BallluX
3y6OB CTaGWIIBHO, U B JAHHBIII MOMEHT
OKa3aHUe 3allpalluBaeMoil yCIyry He
TpebyeTcs.

Ha oCHOBaHMH PEHTI€HOBCKOr0 CHMMKA
W/WIH CBEIEHUA, ITOJyIEHHBIX HAMHU P
MPOBEAEHUH KIMHUIECKOI'0 CKPUHHUHIOBOTO
00cJIef0BaHMs, ObLIO YCTAHOBJIEHO, UTO 3yOBI
HM3HOIIEHEBI €CTECTBEHHBIM 06pa30M HJIA
BCJIEAICTBHE CKpPEXETAHMS 3y0aM.
3amnpolneHHas YCIyTa He IPEA0CTABISIETCA B
paMKax IporpaMMBbl, 3a UCKII0YeHHEM
CIy4aeB Kapueca WX CJIOMaHHOro 3y0a.

RRIN t* R
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PeHTreH MoKa3aJl, YyTo 3y0 CIMIIKOM CHUIBHO
paspylleH U BOCCTAHOBJIEHUIO He TIO/JIeXKUT.
Banr cToMaToJsIor MOXKeT IIPeJJIOKUTD pyroe
JledeHue.

ITo mMmeromuMCs y HaC CBEEHUSM, 3y0 ObLI
BOCCTaHOBJIEH C IIOMOIIbIO TNIOMGUPOBaHUS
HJIM C IOMOMIbI0 KOPOHKH U3 HeprKaBeroerh
CTaJIH.

PeHTreH ImoKasaJl, uTo 3arpaniuBaeMast ycayra
He MOJKET OBbITh 07J06peHa, ITOCKOJIBKY
TIApOJOHTUT Pa3pyLINII KOCTHYIO TKaHb BOKPYT
3y6a. Balll cTOMaToJI0r MOYKET IPEJIOKUTh
Jpyroe JiedeHue.

MuHUMaNbHbIE TPeOOBAHUS I
OPTOIIEAUIECKHUX CKOO HEJIb3S IIOATBEPAUTD.

YacTUUHBIHN 3yOHO ITPOTE3 11eJIECO00PaA3HO
YCTaHABJIUBATh TOJIBKO IMPU HAJTUIUU
TTOJTHOCEMHOTO 3yGHOTO TTPOTe3a Ha
IIPOTHBOIIOJIOXKHOH AyTe.

ITpexkpie ueM paccMaTpUBaTh yCTAHOBKY
KOPOHKH, CJIeflyeT ITPOBECTH HaJjJIeXxalnee
JieueHe KOPHEeBOro KaHaJa.

3y0 elie He ITOJTHOCTHIO cOPMHUPOBaH. Bari
CTOMATOJIOT MOXKET IPEJJIOKUTD JIpyroe
JieyeHuUe.

JleueHure He TpeOyeTCsl, IIOCKOJIBKY
PEHTI'€HOBCKME CHUMKHY U JJOKyMEHTAIIHs
MOKA3bIBAIOT OTCYTCTBHE OpaXKeHUs HepBa.

OTnopHYyI0 TUIACTUHY 11€7IECO00PA3HO
yCTaHABJIUBATh TOJILKO ITPU 3aMeHe
OTCYTCTBYIOILIETO TIOCTOSTHHOTO TTEPEHETO 3y0a.

PeHTreH moKasaj, 4To Imepes o400peHreM
IUIAHA JIeYeHUsi TPeGYeTCsl AOIIOIHUTENBHOE
yaaneHue 3y00oB. OOpaTuTeCh, MOXaIyicTa, K
CBOEMY CTOMATOJIOLY.

Ha ocHOBaHUM CBeleHUH, OTTIPABJIEHHBIX
BaIlIM CTOMATOJIOTOM, BAIllk 3yOblI B TAKOM
TUIOXOM COCTOSTHUU, UTO YaCTUYHBIN 3yOHOM
[IpOTe3 HelleJIeco00pa3Ho YCTaHABIMBATS I10
5TOU IIporpamMme.

26 Ha ocHOBaHHU CBeIeHUIi, OTIIPaBI€HHBIX
BalIKM CTOMATOJIOTOM, BalllM 3yObl HA AAHHBIN
MOMEHT HaXOJSATCs B XOPOILIEM COCTOSIHUHY U
He MoJIeXkaT 3aMeHe Ha IT0JTHOChEeMHBIH
3y6HOI1 mpoTe3.

27 Ha ocHOBaHUU CBeJIEHUI, OTIIPaBIEHHBIX
BalllMM CTOMATOJIOTOM, y BaC OTCYTCTBY€ET
TTOJTHOCHEMHBIY 3yOHO IpoTe3 Ha
IIPOTHUBOIIOJIOXKHOM /iyTe, T0O3TOMY BBI He
COOTBETCTByeTe TpeOGOBAHUSM OTHOCHUTETHHO
YCTaHOBKM YaCTUYHO CEMHOI'0
MeTaJJINYeCKOro 3yOHOTo mpore3a. OfHaKo,
€CJIN y BaC OTCYTCTBYIOT IlepeiHIeE 3yObl, BbI
MMeeTe ITPaBo Ha YCTAaHOBKY OIIOPHOM
IIJIACTUHBI.

28 Cyas 1o peHTreHOBCKUM CHUMKaM,
JOKyMEeHTaluy u/nii nHGOpMAaIIUH,
TIOJIy4€HHO! B pe3yJIbTaTe BaIlIero
CKPUHHWHTOBOTO OCMOTpa, BaIly 3yObI /MU
ZJEeCHBI HaXOASTCS B TAKOM ILJIOXOM
COCTOSTHHH, UTO 3aITPOIICHHOE JedeHe He
TIpeJloCTaBJIAETCA B paMKax 3TOi MporpaMMBL.
Balll cToMaToJIOr MOXKeT IPEeAJIOKUTh Ipyroe
JiedeHue.

29 Bam 3ammpoc Ha CTOMATOJIOTMYECKHe YCIyTU ObLT
BO3BpallleH BallleMy CTOMAaTOJIOTy JJIs
TIOJTy4eHUs JOTIOJTHUTeIbHON NHpopManuu. B
pacmopsDKEeHHUU Balllero CTOMaToJiora 45 JHel,
4TOOBI IIOBTOPHO OTIIPABUTh 3AIIPOIIEHHYIO
nHpopmanuio. OT Bac He TpebyeTcs KaKUX-THu00
JIefiCTBUI, HO BBl MOXKeTe 00PaTUThCS K
CTOMATOJIOTY II0 3TOMY IOBOZY. 3aIIpoc Ha
CJIylIaHWEe Ha yPOBHE ILITaTa B HACTOSAILeE BpeMs
He pacCMaTpUBAeTCs.

30 HecbheMHBIE MOCTOBU/JHBIE IIPOTE3bI
ZIOIIyCTUMBI, KOT7Ja COCTOSTHHE 3/J0POBbSI HE
II03BOJISET MCII0/Ib30BATh CHEMHEIIL IIPOTES.

31 3y06 HaxogUTCA HE B CBOEM OOBITHOM
I0JIOYKEHUHU U He MOJJIEXKUT BOCCTAHOBJIEHUIO
TI0 3TOH ITporpamMMme.

32 Ha ocHOBaHMH CBeJIeHUI, ITOJy4eHHBIX B
pe3yjbTaTe CKpUHUHIOBOr'O 00CiIe/JOBaHM,
Ball HEIHEUTHU 3yOHOMH IIpoTe3 Ha JaHHBIH
MOMEHT HaXOAUTCS B XOPOLIEM COCTOSIHUH.

RRIN t* R
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Cyzs 1o pe3yJibTaTaM Balller'o HeJJaBHeTo
CKPUHHHTOBOTO 00C/Iel0BaHMS, yCTAHOBKA
IIpoTe3a BaM He IoMokeT. OGpaTUTeCh K CBOEMY
CTOMATOJIOTY TI0 TIOBOJIY IPYTUX BapHaHTOB.

3ampamrBaeMblii IIPOTE3 HE YTBEPIKAEH,
ITOCKOJIBKY Ha 9TOii Iyre ocTaercs
ZJOCTaTOYHOE KOJIUYECTBO 3y60B ISt
MOAAEPIKAHKsI 3yOHOrO IPOTE3a.

Bo BpeMsi CKpUHUHTOBOTO 00CJIEZIOBAHUST BbI
CKa3aJIM, 9YTO HE XOTUTE Ha 3TOT pa3 MOJIYIUTh
KaKue-n60 CTOMAaTOJIOTHYECKUE YCITyTH, WA
YTO BbI XOTUTE ITONIACTh HA IIPUEM K APYTOMY
CTOMATOJIOTY.

Yucio yTBEPIKIEHHBIX ITOCEIeHUE GhLUIO
OTKOPPEKTUPOBAHO, IIOCKOJILKY BaM
HCIIOJTHUTCS 21 TOJ I0 3aBEpIIEHUS JIEIEHU.
OO6paTUTECh K CBOEMY CTOMATOJIOTY.

3y6 He BU/IEH Ha IIpe/ICTaBJIeHHOM
PEHTTeHOBCKOM CHUIMKE.

Ha 0CHOBaHMH PEHTTE€HOBCKHX CHUMKOB HJIH
CBeJIeHUI, TOJIyIeHHbIX B pe3yJIbTaTe
CKPUHHHIOBOTO 06CIeJOBAHYSI, TIEPEL,
PACCMOTpPEHHEM IIPOLIEAYPHI BaM HYXKHO
MPOHMTH NOIMOJHUTENHLHOE JIEIEHHUE Y CBOETO
CTOMATOJIOTa.

PenTren rokasaJi, 4To 1 3alpalrrBaeMoro
BCTaBHOTI'O 3}763. HEAOCTATOYHO MECTaA.

JanHas IporpaMMa He BKJIIOYaeT B cebs
OpTOIEANYECKIE CKOGHI B CIydae HATMIHS
MOJIOYHBIX 3y6OB.

Ha ocHOBaHMUM PEHTreHOBCKUX CHUMKOB U
uHQOpMaIUU, TTIOJTyIeHHOH BO BpeMs
CKPUHUHIOBOTO 00C/IeI0BaHMS, BbI CKPUIIUTE
3ybamu. IIporpaMma He IMOKPBIBAET YCJIYTH JJIsT
3TOTO COCTOSTHUSI.

ITponemypa HerieslecooGpasHa /iJIsk MOJIOUHBIX
3y60B MJI MOJIOYHBIX 3yOOB, TOTOBBIX
BBITIACTh. Ball cTOMaTOJIOT MOXKET
IIOPEKOMEHIOBATh APYToe JieYeHUe B
COOTBETCTBUH C BalllM COCTOSTHUEM.

43
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3ampamyBaeMas Iponeiypa He yCTpaHUT
BO3HUKIIYIO y Bac IIpo6sieMy ¢ 3ybamu. Baru
CTOMATOJIOT MOJKET IMTOPEKOMEH/IOBATH JIPYyroe
JiedeHUEe B COOTBETCTBUU C BAIIUM COCTOSTHHAEM.

CorjiacHO CBEJIeHUSAM, IIOJIy4€HHBIM OT
Ballero CTOMAaTOJIOra, 3alpaliuBaeMast yCiIyra
06ycJIoBIeHa TOJIBKO KOCMETUYECKIMU
cooGpakeHUsAMU. IIpone/lyphl, BHIIIOIHAEMEIE
TOJIbKO B KOCMETUYECKUX LIeJIIX, He
NPEeNOCTaBIISIOTCS M0 3T MporpaMMme.

Barr Texkyuiuii mpoTe3 MOYKHO BOCCTAaHOBUTD,
3aMEHUB BHYTPEHHIOIO CTOPOHY IIpOTe3a.

MBsI HE MOXKEM IIOATBEPAMUTD Ballle IIPaBO HA
yJacTHe B 3TOi IIporpaMme.

Ilepen mojaueii 3ampoca Ha OIJIATYy WJIH
0fj00peHre 3TON MPOILEAYpPhl Ball CTOMATOJIOT
JOJ/DKEH CBSI3aThCS C TPYIION 110 OKa3aHHIO
yeayr gersim mrata Kanudopraust (California
Children’s Services).

Ycayru o nporpamme EPSDT He
MpeAOCTaBJISIOTCA MaliieHTaM oT 21 rozia u
crapime.

3anpammuBaeMsle yciayru EPSDT He
00yCJIOBJICHbI MEJUIIMHCKO} HE0OX0AUMOCTBIO.

Hena PTaMeHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IH

CI'IpaBOLJHI/IK YYaCTHWKa
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YTo MmHe penatb, ecnivn Yy MeHA ecTb XKanoba? Kak mHe noaaTb
odmLManbHyIo0 XKanoby?

HekoTopble anobbl MOXXHO pa3peLLnTb ObICTPO, NepPBOHaYaIbHO MOrOBOPKMB O CBOEN Npobieme CO MOCTaBLLNKOM
CTOMATONOMMUYECKIMX YCIYT. 3a4acTyto MOCTaBLLUMK CTOMATOMOMMUYECKMX YTy CamM MOXKET ObICTPO PeLnTb Ballly
npobnemy. ECiv Bbl He XOT1Te CHauana 0bCyKaaTb MPETEH3MIO C BalUVIM NOCTABLMKOM CTOMATONOMMYECKINX YCIyT
WY Balll MOCTaBLLMK CTOMATOSOMMUYECKIMX YCYT He MOXET paboTaTh C Ballel NpeTeH3nen, obpaTtuTech B CIyOy
TenedonHom nopaepxkm (CTI). Mbl nprHUMaeM anobbl No TenedoHy 1 B MUCbMEHHOM BUAE.

Korga Bbl no3BoHuTe B CTI1, nepeparite um nHpopmMaLnio 1 HazoBmTe UMA 1 GamMUInIo NOCTaBLLMKA
CTOMATOJSIOrNYeCKMX YCNyr, BOBJIeYeHHoro B npobnemy. OnuwwmTe Bawy npobnemy. Onuwmrte cuTyauumio,
BKJIIOYAA YCNyr 1 BCce AeNCTBUA NN UX OTCYTCTBME. Mbl cenaem Bce BO3MOXHOE A TOro, YToObl
pewnTb Npobnemy no TenepoHy. Bam MoryT no3BoHUTb No TenedoHy, YToObI NONYUNTb JOMONHUTENBHYIO
MHGOPMALMIO U PeCYpPCbl, CBA3AHHbIE C Xanoboi.

Cnyx6a TenedpoHHON NopAepKKN cTomaTonornyeckon nporpammol Medi-Cal Dental:
1-800-322-6384, HakKmute 5
Onepartop Tenerekcra (TTY):

1-800-735-2922

Ecnv Bbl enaeTe 0TNPaBUTL *anoby B MACbMEHHOM BULE, Bbl MOXKeTe 3arpy3uTb GOpMy AS1A NoAaum *anobbl B pamkax
ctomatonormndeckon nporpammbl Medi-Cal Dental Ha Beb-cawTe cTomaTtonornyeckor nporpammbl Medi-Cal Dental.
3anonHuTe 3Ty GopMy 1 OTMNPaBLTe ee NpeACTaBUTENO CToMaTonorndeckorn nporpammel Medi-Cal Dental no agpecy,
yKa3zaHHOMY B dopme. Mbl COOBLLMM BaM O MOAYYEHNI Xanobbl B TeUeHVe NATY KaneHAapHbIX AHEN C MOMEHTa ee
AOCTaBKN. Bbl MOXeTe Takke No3BoHWTL B CTIT 11 CNpoCiTs, MonyyeHa v Balla »anoba.

Mprmep dopMmbl AnA Nofaum »anobbl y4acTHMKa cCTomaTonornyecko nporpammel Medi-Cal Dental
npvBedeH Ha cnefytoLelt CTpaHnLe. Bol Takke MOXeTe HalTi 3Ty GopMy Ha CTPaHMLe GOPM yyacTHYIKA
nporpammbl Medi-Cal Dental Ha 16 Apyrvix A3biKax.

[lenapTameHT MeMLUMHCKOro 06CyX1MBaHWA cobnofaeT TpeboBaHWA AeNCTBYIOWMX GefepanbHbIX 3aKOHOB O
rpaxaaHCKKX NpaBax 1 He AoMnyCKaeT AMCKPYMMHALMI MO NPU3HaKY PACcOBOWM MPUHAANEXHOCTI, LIBETA KOXW,
STHMYECKOTO MPOUCXOXKAEHNA, BO3PACTa, MHBANMAHOCTY UKW nona. [lenapTameHT MeauLMHCKOrO O0CYKMBaAHMIA
He N1LWaeT Nofer NpaBa Ha CTPAXOBOE MOKPbLITVE U HE MPOBOANT Pa3INUMIA Ha OCHOBE PACOBOM NMPUHAAIEXHOCTY,
LIBETa KOXW, STHUYECKOrO NPOVCXOXKAEHIA, BO3PACTa, MHBANMAHOCTU Uv nona. YTobbl y3HaTb Gosblie O MonuTIKe
HeaonyCTVMOCTN AUCKPUMMHALIMK, NoceTuTe Beb-CanT MUHMCTEPCTBA 34paBOOXPAaHEHWA 31eCh.

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA 30
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JIATA:

NMA U ®AMUIINA:

AJIPEC:

TOPO/I: HITAT: WHJIEKC:

WnentudrkayioHHbI HOMEp CepBUCHOM (HOPMBIL:

OOPMA XAJIOBbI MEDI-CAL DENTAL

3anonHuTe HOPMY M IOIHOCTHIO onUIIMTe Barm Bonpock! wiy skano0bls Dta nHpOopMaIus BaxHa U
Heo0XoArMa TSl U3YUCHUS U perieHus Bammx BOIpoCcoB min xaioo.

IMPOI'PAMMA MEDI-CAL B IITATE KAJIM®GOPHUA
HOMEP UJEHTUD®UKALIMOHHOMN KAPTHI VYACTHUKA:

HOMEP TEJIED®OHA: ( )

HOMEP TEJIE®OHA JIJI51 COOBLLEHMU: ( )

BAUI ITPEACTABUTEIJIbD (ecsin 310 He Boi):

UM U DAMUJIIS:

AJIPEC:

TOPOJI; IITAT: WHJIEKC:
HOMEP TEJIE®OHA: ( )

BAII IIOCTABIIMK CTOMATOJIOTUYECKHNX YCIIVT:

UM U AMUJIUS:
AJIPEC:

TOPOJI: IITAT: VHJIEKC:
HOMEP TEJIEQOHA: ( )

P.O Box 15539 ® Sacramento, CA 95852-0609 ® (800) 322-6384
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OOPMA XKAJIOBbI MEDI-CAL DENTAL (CTPAHULIA 2)

THII XKAJIOBbI:
CroMaToornieckoe 00CIyKUBaHIe ObLTO HE3aBEPIICHHBIM HITH HEYJOBIETBOPUTEIEHOTO KaueCcTBa
[Mpouenypa KNUHIYECKOTO OCMOTpPa OBUIA HEYIOBICTBOPUTEIHHOM

_ Jlpyroe

KommenTapuu (monpo0Ho onummTe Bamum Bonpockr win sxano0sLamKe: Eciin Bam moragoOuTcs 60ibIine
MECTa, UCTONIb3YHTE OOPATHYIO CTOPOHY TON (HOPMBI HITH TOTOIHUTEIBHBIE CTPAHUIIBI).

INTOCTABBTE INIOAITUCH U JATY:

Bo3MoxHO, HaM HY>KHO Oy/ieT ToJIyuuTh Balry MeIUIIMHCKYIO KapTy y HOCTaBIIMKA CTOMAaTOJIOTHIECKHX
yenyr. [lognucaBmncs HUXke, Bel gaete pa3pemieHue Ha pacKpeITie Baield cToMaToinornyeckon
uHpopmaruu cotpyaaukam Medi-Cal Dental.

MTOAINCH JIATA

Bepnute sty dpopmy no aapecy: Medi-Cal Dental Program
Member Services Group
P.O. Box 15539
Sacramento, CA 95852-1539

[Tocne momyueHust 3ToM WMHGpOpPMAIMK MBI M3y4uM Bamm Bompockl win kano0bl U coobmmM Bam o
MOJYYEeHHBIX pe3yibTaTax. Ecim s pemenust npobiembl Bam HyXHO OyZeT SBUThCS Ha KIMHHYECKOE
oOcriefoBaHNe, MBI MPHUILUIEM BaMm muchMeHHOE yBEIOMIICHHE O I1aTe, BPEMEHH W MECTe IPOBEICHUS
npremMa.

P.O Box 15539 ® Sacramento, CA 95852-0609 ® (800) 322-6384
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YTo npounsonger nocne Toro Kak A nogam xKanooy?

Ecnwm Bbl nofaeTe xanoby no tenedoHy, Mbl cienaem BCe BO3IMOXHOE, UTOObI PeLinTb Ball BOMPOC BO BPeMS
3BOHKa. TeM He MeHee, HeKOTOpble »Kanobbl TPeOYIOT HECKONBKIX LLIAroB AN peLleHna npobnembl. B ceazm

C 3TWM, BaM MOTYT MO3BOHUTL MO TenedoHy, UTobbl MONYUYNTL AOMNOAHUTENBHYIO MHPOPMALIMIO UK HOBblE JaHHbIE,
CBA3aHHbIE C Kanobow.

Ecnn Bbl Nogany NUCbMEHHYIO Xanoby, Mbl COODLLIMM BaM, UTO OHa Obifla MoNyYeHa B TeUeHMe NATN KaneHaapHbIX
AHen nocne ee nonydeHus. [McbMeHHasA xanoba MoxeT OblTb HanpaBieHa KOHCYNbTaHTY MO CTOMATONOMMYeCKow
nporpamme Medi-Cal Dental. 1o n1cbMeHHbIM xanobam eCTb Cneayowmi nnaH AeNCTBIN.

Mbl MOXKeMm:
« (CBA3aTbCA C BaMU U/ NOCTABLUMKOM CTOMATONOMMYECKUX yCnyr
+ HanpaBuTtb Ha KNMHMYecKoe obcnegoBaHme

« OTnpaBWTb HanpaBneHVe B COOTBETCTBYIOLMIA OTAEN.

Mbl OTNpaBMM BaM MMCbMO, B KOTOPOM ByayT 0606LLeHbl BCe pe3ybTaTbl M 0O0CHOBaHWE pPeLeHNsA B TeueHe
30 AHer Co AHA NoNyYeHNA xanobbl. BONbLIMHCTBO Kanob OyayT pa3peluatbca B TeueHne 30 gHen. OaHako AnA
pa3peLleHna HEKOTOPbIX »Kanob MoXeT NoTpeboBaThCs 6osble BpemeHu. Hanpumep, Bam MOXKeT MoHaao0buTbCA
JOMNONHNUTENbHOE BpemaA AN NocelleHna HazHaYeHHOro KIMHMYEeCKOro 0CMOTPa.

ECnn MmeHA He ycTpamMBaeT To, YTO 6yaeT nponcxoanTb nocie Toro,
KakK A nogam »anoby, uTo ewle s MOory NnpeanpuHATbL?

Ecnu Bbl He yNOBNETBOPEHDI pelleHeM, MPUHATBIM B MPOLeCCe PACCMOTPEHNA »Kanobbl, Bbl MOXeTe 06paTUTbCA
B CNy0y TenedoHHOM noaaepKku. Ina pa3roBopa Ha pyCCKOM si3blke HaxkmuTe 5. Bac MoryT nonpocuTb
COOBLNTb MOCTABLLMKY CTOMATONOTMUYECKMX YCIYT O HEOOXOAMMOCTI OTMPABKM 3asBKM Ha YTBEPXKAEHVE TeyeHus
VI IPUIATY Ha APYrov OCMOTP. ECK Bbl MO-NPEXHEMY He Y0BNETBOPEHbI PELIEHNEM, Bbl MOXKETe 00PaTUTLCH

B KOMUCCWIO WTaTa. YTobbl y3HaTb 6oMblie O PpaCCMOTPEHMN KOMUCCKEN LWTaTa, NoceTUTe Be6-calnT MUHUCTepCTBa
3APaBOOXPaHEHNA 30eCh.

Mpouecc paccmoTpeHns Kommnccmen wrarta

Ecnn neveHne, KOTopoe Balll MOCTaBLUMK CTOMATONOMMYECKMX YCAYT 3anNpOCKA, ObINI0 OTKNOHEHO NN N3MEHEHO,
eC/Iv Bbl He Y1OBNETBOPEHbI Pe3YbTaTOM PaCCMOTPEHWA Ballel xanobbl, Mn Ball 3aMpocC Ha BO3MeLLeHne
pacxofoB no nporpamme Conlan 6bin oTkNoHEH (CM. paszaen «CTOMMOCTb CTOMATONIOTMYECKUX YCIYT»), Bbl
MOXeTe 3anpPoCKTb PACCMOTPEHME KOMUCCHEN WTaTa Yepe3 [lenapTaMeHT colmanbHbiX YCayr Wwrata KanudopHna
(CDSS). CoumanbHble cny»xbbl BaWero okpyra MoryT MOMOYb Bam NMoAaTb TakoW UCK. Bbl MOXeTe 03HaKOMUTLCA

C NMOSIHBIM CMIMCKOM MECTHbIX OPUCOB Ha Beb-calTe [lenapTameHTa 34paBOOXPaHeHMA 30eCh.

Bbl MOXeTe npefcTaBnATb COOCTBEHHbIE MHTEPECH! B XOe roCyAapCTBEHHOIO CiyllaHma. Bac Takxke MoxeT
NpeacTaBnATb APYr, OPUCT UK Noboe Apyroe Nuuo. ECv Bbl XOTUTe, YTOObI KTO-TO NpefCcTaBNAN Balln MHTepeCHI,

[lenapTameHT MeauLMHCKOro 06CyKMBaHMA
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Ha BaC NEXMT OTBETCTBEHHOCTD 33 BCE GOPMANbHOCTL. YTOObI MOAYUMTL OECNNATHYIO NPABOBYO MOMOLLDb,
MO3BOHMTE B OTAEN CMPaBOK AnA HaceneHna npu CDSS no Tenedory: 1-800-952-5253. 3TOT OTAEN MOXKET TakKe
NpefoCTaBmTb OOLLYIO MHGOPMaLIMIO O MPOLIECCE PACCMOTPEHNA KOMUCCHEN WTaTa.

Mopava UCKa A PaCCMOTPEHMA KOMUCCHEN LiTaTa He OTPa3WTCA Ha BallemM Nnpase MosyyeHus
CTOMATONOTMMYECKIMX YCAYT, 1 K BaM He OyayT NPUMEHATb CaHKLMK, ECM Bbl MONPOCKTE O TAKOM PaCCMOTPEHWIMN.
K BaM He OyayT MpUMEHATb CaHKLMK, €CAIN Bbl MOMPOCKTE O TAKOM PAacCMOTpeHnn. Mbl Byem COXpaHATb Ballly
KOHOMAEHUMANbHOCTb B XOAe BCEro npoLecca pacCMOTPeHMs Xanoobbi.

Koraa A oomkeH NnpocnTb 0 pacCMOTPEeHnn Komuccven witata?

Ecnn Bbl He cornacHbl € yBegomneHvem o aenctaum Denti-Cal Dental, koTopoe Bbl nonyunnu, Bbl CHavana
AOSXKHbl OOCYANTb aNbTePHATMBHbIE MaHbl TeYeH s CO CBOMM MOCTaBLIMKOM CTOMATONOTMYECKUX YCYT, YTOObI
MONYYNTb HaWYyULLYO MOMOLLb MO cToMaTonornyeckorn nporpamme Medi-Cal Dental. Ecnm Bbl 1 Balw nocTaBLymk
CTOMATONOMMUYECKNX YCNYT COrNalaeTech C TeM, UTO anbTePHATUBHbIV M1aH NeUYeHma He MOXET ObiTb 3aMeHOM
NepBOHaYanbHOro, y BaC eCTb 90 AHen CO AHA NoyYeHua yseaoMneHra Anda nodayn ncka O pacCMOTREHNUM
KOMMCCHen WTaTa.

Kak a mory HayaTtb npouecc?

Bbl MOXeTe HauyaTb NpoLEecc, NO3BOHMB Mo HecnnatHoMy Homepy 1-800-952-5253 1K Co3aaB YUETHYIO 3aNUCh.
Bbl MOxeTe oTnpasuTb yBegomneHne ob ncke k Denti-Cal Dental nnv Hanmcats no agpecy:

California Department of Social Services State Hearings Division
PO. Box 944243 MS 9-17-37
Sacramento, CA 94244-2430

Ecnn Bbl 3BOHUTE MW NKMLLIETE C LeNbio MOAaUM MCKa O PACCMOTPEHNI KOMUCCUEN WTaTa, He 3abyabTe

yKa3aTb KOHTPOMbHbIN HOMep AokymeHTa (DCN), koTopbilt Bel HaraeTe B yBegomneHumn o aenctaum Denti-Cal.
KOHTPOMbHbIN HOMEP AOKYMEHTa OyaeT naeHTUOUUMPOBATb 3asABKY Ha YTBEXKAEHVE NeUeHns, KoTopoe Obino
OTKJIOHEHO. YKa3aHue KOHTPOSIbHOro HoMepa OKYMEHTa MOMOraeT YCKOpUTb 06paboTKy Ballero 3anpoca.
Ecnn Bbl 3BOHMTE MW NMLIETE 3aNpPOC Ha NPOBEAEHNE PAaCCMOTPEHWA KOMUCCUEN LUTaTa, MOTOMY UTO Bbl He
Y[OBNETBOPEHbI Pe3yNbTaToM PaCCMOTPEHWSA Ballel xanobbl, 0683aTeNbHO YKaxmTe UaeHTUGUKALVOHHbINA
Homep GOopPMbl OOCITYXKMBAHMA, BKITOYEHHOW B Ballle MMCbMO 06 OTKa3e.

Cromartonormnyeckve TepMnHbI N gpyrue
onpepeneHnsn

B nporpamme Medi-Cal Dental ncnonb3ytoTrca cnoBa, KOTopble MMEeKT CelmnanbHOe N TEXHUYECKOe 3HaueHMe.
HekoTopble cTomatonormyeckie TepMyHbl MOryT ObiTb BamM HE3HaKOMbI. Mbl Haleemcs, UTo onpeaeneHns,
KOTOPbIE Mbl MPUBOAMM HMXeE, MOMOTYT BaM. EC/IM Y BaC BO3HNKAM KaKne-nnbo BONPOCh], 0bpallantech B CNyKOy
TeneQOHHOW NoaaepKku. [1na pa3roBopa Ha pyCCKOM A3blKe HakmumTe 5.
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Koa nomowm: OnnceiBaeT TMN Balero cTpaxoBoro nokpbitna Medi-Cal.

Anennauyma: OPMLUMANbHBIA 3aNPOC Ha paccmoTpeHre nporpammon Medi-Cal Dental ycnyr, cBA3aHHbIX
C NPeAnVCaHHbIM UK NPeaoCTaBAEHHbIM eYeHreM, KOTOPbIE Obl OTKIOHEHbI. ANENIALMIO MOXeT NOAaTb Ball
MNOCTaBLUMK CTOMATONIOMMYECKMX YCAYT, Bbl IMUHO MK Ball YNONHOMOYEHHbIN NpeacTaBUTENb.

YreepxpaeHne: Cm. «[1peaBapuTtesibHOE YTBEDXKAEHMEY.
YyacTHUK: JI1LO, KOTOpOoe MmeeT NpaBo Ha brotsl Medi-Cal.

NpentndurkaumoHHan kapta 6eHepuunapa (MKB): VigeHTndurKaumoHHana KapTa, KOTopana BblgaeTCA
[lenapTameHTOM MeANUMHCKOro 0b6CnyKmeaHuA. VIKB BKIoUaeT HoMep yuacTHMKa NPOrpaMMbl U APYIYI0 BaXHYO
MHOPMaLIMIO.

JIbroTbl: Heobxoaumble No MeAULIMHCKMM NMOKa3aHWAM CTOMAToNornyeckie yciyri, npeaocTaBnsemble
NOCTaBLMKOM CTOMATONOMMUYECKNX YCyT B paMKax cToMaTonorndyeckor nporpammsl Medi-Cal Dental.

KnuHunka: KnMH1Ka — 370 MeMLIMHCKOEe YUpexaeHVe, B KOTOPOM OCHOBHOE BHUMaHVE yaenaeTca neveHuno
ambynaTopHbIX NauUMeHToB. na nonyyeHra CTOMaToONOrMUYecKmx YCyr B KIMHNKE KIMHWKA U NOCTaBLUMKM
MeVLMHCKINX YCIYT OOMXHbI OblTb BKMOUYEHbI B CTOMATONOrMYeckyto nporpammy Medi-Cal. Bbl MoxeTe HaiTu
bnMKarne CToMaToNormyeckme KMHMKK, BKIKOUEHHbIE B MPOrpammy, Ha ctpanuue Smile, California

«HalT NocTaBLLMKa CTOMATONOrMYeCKMX YCyr». [1o BOMpOCam TOro, BKAOUEHa N KMHMKa B NPOrpammy im
NPVHUMAIOT NN B HEW HOBbIX MaLMEHTOB, 0OpaTUTECh B CITYX0Y TenedoHHON NoaaepKku. [1na pasrosopa Ha
PYCCKOM Ai3bIKE HaXmMuTe 5.

Knununuecknin ocmotp: O6CnefoBaHmne NOCTaBLMK CTOMATONOMMYECKMUX YCYT, Ha OCHOBAaHWM KOTOPOro OH
[ienaeT 3aKNodeHve O Lienecoobpa3HOCTY ederms, NPpeiIoKeHHOro UV NPOBEAEHHOrO APYrIM MOCTaBLIMKOM
cTomaTonornyeckmnx ycnyr nporpammbl Medi-Cal. Cromatonornyeckas nporpamma Medi-Cal Dental npu
onpeaeneHHbIX 06CTOATENBCTBAaX MOXET NOTPebOBaTh NPOBEAEHNA KIMHMUECKOrO OCMOTPA.

*Kanob6a: YcTHOe nnv nncbmeHHoe BblpakeHre HeyqOBNeETBOPEHWA, BK/THKOYAA nobble Cropesbl, Tpe6OBaHI/IF|
nepecMoTpa peleHnda 1 anennaunn, nogaHHble Y4aCTHMKOM NPOrpaMmmbl MK MOCTaBLMKOM CTOMATOIOMMYeCKNX
yanyr Ot nimuya y4aCTHWKa.

Hdonnara: Hebonblasa YacTb FOHOPapa NOCTaBLLUMK CTOMATONOIMMYECKUX YCITYT, KOTOPYIO MAaTUT Y4aCTHUK.

MokpbiBaembie yciyri: KOMNnekc CToMaTonornyeckmx npoueayp, KoTopble ABNATCA NbroTaMu B PaMKax
cTomaTonornyeckow nporpammbl Medi-Cal Dental. CtomaTonornyeckas nporpamma Medi-Cal Dental 6ynet
OM1ayMBaThb TOMbKO HEOOXOAMMbIE MO MeAVLIMHCKUM MOKa3aHUAM YCNyrv, NpefoCcTaBsemMble MOCTaBLMKOM
cTomatonornyeckmx ycnyr Medi-Cal Dental 1 npenycmoTtpeHrHble nporpammort Medi-Cal Dental. [letun

B BO3pacTe A0 21 rofa UMetoT NpaBo Ha nosyyeHne 6onbliero Ynucna yciyr, Hanpumep, bpekeT-cucTemMbl, ecim
3T0 060CHOBAHO C MEAMLIMHCKOW TOUKM 3peHuA.

,ﬂel’lapTaMeHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IFI
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CromaTonor-crieyuannctt: [1ocTaBLK CTOMATONOMMYECKUX YCIYT, NPefoCTaBAAoWMI CneluanbHoe neveHne,
HanpumMep, B 06M1acTN SHAOAOHTUM, YeNCTHO-NNLEBOW XMPYPIK, [ETCKOW CTOMATONOMMK, NaPOAOHTONOMMM
1 OPTOAOHTUN (BpeKeT-CUCTeMbI).

PaHHee n nepunogunyeckoe obcnegoBaHune, gnuarHoctuka n neyeHme (EPSDT): EPSDT no3sonaeT agetam

1 NOAPOCTKaM B BO3pacTe 10 21 rofa, KoTopble y4acTBytoT B nporpammve Medi-Cal, npoit npodunaktinueckme
(ocMOTp) CTOMaTONOrMYeCKne NPOoLeypPbl, UArHOCTUIKY U NledeHe, KOTopble HeObXOaMMbl M MO MEAULIMHCKMM
NOKa3aHWAM 419 KOPPEKLMW UK yiyUleHA COCTOAHNA 3A0POBbA.

MpaBomepHocTb: COOTBETCTBYE TpeboBaHMAM Ana nonydeHusa ycnyr Medi-Cal.

HeoTno)Hoe ctomaTtonornyeckoe coctoaHme: CToMatonormyeckoe CocTosHue, KOTOPOE Mpn OTCYTCTBNN
HEMEONTEHHOro BMeLWaTe/1bCTBa MOXKET OXKMOaeMO MPrBeCTN K CeEPbe3HOMY YXyALLIeHWIO 340POBbA MNMalleHTa,
BbI3blBaA CUJIbHYIO 60/1b 1K HapylleHne d)yHKLlI/II/I.

SHpoA0HT: CTOMATONOM-CNEeUManiCT, KOTOPbIV OrpaHNYMBAET CBOIO MPAKTUUECKYIO AeATENbHOCTb NleUeHrem
3a00neBaHWit ¥ TPaBM MysbMbl ¥ KOPHS 3y6a.

Monubin o6bem yenyr Medi-Cal: MonHbin 06bem ycnyr Medi-Cal npefoctaBnaet MegnumHCKMe ycnyr anuam

C HM3KMM YPOBHEM Aoxofa. Bce aeTw, BKoueHHble B nporpammy Medi-Cal, aetu 13 HenomnHbix cemen

VI MOTOLEXb 13 HEMOSHbIX Cemelt Ao 26 NeT, bepemeHHbIe XeHLLVHbI, He3pAUve NuLa v nua C OrpaHnyYeHHbIMK
BO3MOXHOCTAMM MMEIOT MPABO Ha NOJyYeHe NOMHOro 0Obema yCayr.

Naentndukaumsa: OTHOCKTCA K UeMy-TO, UTO MOXKET MOATBEPANTb IMYHOCTb ITOrO YeNoBeKa, HanpuMep,
BOAMTENbCKME NpaBga.

OrpaHnyenuna: OTHOCKTCA K UACITY paspeLleHHbIX YCIyT, BUAY Pa3peLlleHHblX YCyr n/unmn Hanbonee OCTYNHYIO
VI CTOMATONOMMYECKN LielecoobpasHyto YCIyry.

Medi-Cal Dental: [Tporpamma nnaTHbix cTomatonorndyeckmx ycnyr Medi-Cal.

Heobxogumbie no MeguLnHCKUM NoKasaHuaM: [ToKpblBaeMble CTPAXOBKOW YCyri, KOTopble ABNAIOTCA
HeobxoaVMbIMU 1 LienecoobpasHbiMm 414 NeYeHna 3yO0B, IeCEH 1 OMOPHbIX TKaHEN 1 KOTopbIe: (a) NPOBOAATCA

B COOTBETCTBMM C NPOodECCMOHANBbHO NPU3HAHHBIMI CTaHAAPTaMM MeAVLIMHCKOM NPaKTLKK; (6) onpeaenanTcs
neyal M NOCTaBLIMKOM CTOMATONOMMUYECKNX YCIYT, Kak COOTBETCTBYIOLLME CTOMATONOMMUECKOMY COCTOAHMIO

v (B) Hanbonee NOAXOAAT C TOUKM 3peHnA BMAa, obecneyerra 1 ypoBHA YCIyr C y4eTOM NOTEHLMANBHOrO PUCKa,
NOMb3bl U APYTNX YCYT, MOKPbIBAEMbIX CTPAXOBKOW, KOTOPbLIE MOTYT OblTb anbTepHaTVBOMN.

Jpyroe cTpaxoBoe NoKpbiTue / apyrasa MeauLUMnHCKana cTpaxoBKa: [ToKpbITVe YCnyr, CBA3aHHbIX CO
CTOMATOSOMMEN, KOTOPbIE Bbl MOXETe MOJYUYUTb COrNacHO MOOOMY CTOMATONOrMYeCKOMY MilaHy, CTPaxoBOW
nporpamme, Nobor Apyron rocyaapcTBeHHOM nnm GefepanbHON NPorpaMme CTOMATONOrMYeCcKon NoMoLm oo
Ha OCHOBaHWM NPeAOoCTaBEHHbIX AOFOBOPOM M 3aKOHOM MOSTHOMOUNIA.
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YenctHo-nuueson xupypr: CTOMaTonor-cneumanict, KOTopbi OrpaHnymBaeT CBOK MPAKTUYECKYIO
AeATeNbHOCTb AMArHOCTUKOW 1 XMPYPrUYeCcKM NedeHnem 3abonesanHui, Tpaem, aebopmaumi, aepekTos
1 BHELUHEero B1aa POTOBOW MOMIOCTK, YetoCTer 1 nnua.

OpTopoHT: CTOMaToNOr-Cneumanmct, KOTOPbIN OrpaHNYMBaET CBOIO MPaKTUYECKYIO AeATeNIbHOCTb
NPOGUNAKTUKON U NeyeHreM Npobiem CMbIKaHWA BEPXHEN U HUXKHEN YetoCTel Mpu KyCaHUW UK KEBAHUU.

JleTckmnin nocTaBLMK cToMmaTonornyeckux ycnyr: CtoMaTonor-creumanict, KOTOPbI OrpaHYMBaeT CBOK
NPAKTUYECKYIO AeATENbHOCTb fleueHrem fleTei OT poXKAeHKA A0 NOAPOCTKOBOrO BO3PAacTa, NpefoCTaBnss
NepPBUYHOE NleyeHyie 1 MOJHbIN CNEKTP NPOPUNAKTNYECKOrO NeYeHus.

MapoponTonor: CToMaTonor-cneymanicT, KOTOPbIM OrpaHMYMBAET CBOIO NMPaKTUUECKYIO AeATENBHOCTb eUeHem
[ECEH U TKaHEN, OKPYKaloLLyiX 3yObl.

CBsA3aHHble C 6epeMeHHOCTbI0: YTy, CBA3aHHbIE C OePeMEHHOCTbBIO 1 JOCTYMHbIE 1O POXAEHNA pebeHKa

OT MOMEHTa MeIMLIMHCKOrO NOATBePXKAEHWA BEPEMEHHOCTI 1 NOCNE POXAEHMA A0 KOHLA MecALd, Ha KOTOPbIN
NPUXOANTCA OKOHYaHWe 60-0HEeBHOrO Nneprnoaa Nocne ee 3aBeplleHnsA. He3aBncrmMo OT Balllero Koda NOMOLLM
u/unu obbema yCnyr, Bbl MMeeTe NMpaBo Ha NoslyyeHre BCeX CTOMATONOMMYeCKMX NpoLiesyp, NOKPbIBaeMbIX
CTPAXOBKOW, B TeUEHWE TaKOro Neproa BPEMEHY, NoKa Bbl OyaeTe COOTBETCTBOBATL TPEOOBAHUAM 1 KPUTEPMISM

BCEX APYIWX NpoLenyp.

MNpenBaputenbHoe yTBepxKaeHMe: 3anpocC NOCTaBLIMKa CTOMATONOMMUYECKIX YCYT Ha NOATBEDXKAEHE

yCAyrv 4O TOro, Kak oHa OyAeT BbiMoNHeHa. [1na noaTBepkAeHHOM YTy MOCTaBLWMK CTOMATONOMYECKMX YCayT
nonyyaet yBegomnerve ob yteepxaeHun (Notice of Authorization, NOA) oT npeacTaBuTens CTOMaToNOrMyeCcKom
nporpammbl Medi-Cal Dental.

CromaTtonor-optonen; CTOMaToNor-CneLmnanmncT, KOTopbli OrpaHNUYMBAET CBOIO MPaKTUUECKY AeATENbHOCTb
3amellieHnem OTCYTCTBYIOLMX 3yOOB NpoTe3aMK, MOCTaMI UV APYTMI 3aMEHUTENAMM.

MocTaBwuk ycnyr: IHAMBMAYaNbHbIA NOCTaBLUMK CTOMATONOMMUYECKIX YCITYT, 3aPervCcTPUPOBaHHbIA MOCTaBLUMK
CTOMATONOMMYECKIMX YCNYr-TUIMEHNCT C anbTePHATUBHOW NPAKTUKOW, Fpynna CTOMATONOroB, CTOMATONOMMYeCKmIA
GaKynbTeT UM CTOMATONOIMYECKas KNNHKKA, Y4acTBylolIMe B CTOMaTonormueckon nporpamme Medi-Cal Dental
no obecneyeHnto CTOMATONOMMUYeCKoro 00CykMBaHUA y4acTHMKOB nporpammbl Medi-Cal.

OrpaHunyeHHbin 06bem: [oMoLLb, OrpaHMYeHHaA A0 SKCTPEHHBIX YCIYT.

Jonsa 3atpat: CyMMa, KOTOPYIO Bbl AOMXHbI MAATUTb MK obellaeTe NNaTuTb Kaxabli Mecal| 33 MeAVULIMHCKUE UK
cTOMaTonornuyecKmne yciyrin ao toro, kak Medi-Cal HauHeT nnatuTb.

Tpe6OBava: OTHOCKTCA K YeMy-TO, UTO Bbl AOJIKHbI CA€MaTb, WK MpaBh/1am, KOTOPbIM Bbl AO/TXKHbI CJTeAO0BaTb.

065a3aHHOCTb: OTHOCUTCA K YeMy-TO, YTO Bbl AOJIKHbI CAENTaTb TN UTO OXMMAAETCAH, YTO Bbl CAEaETE.
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PaCCMOTpEHI/Ie KOMMNCCUEN LITaTa: PaCCMOTpeHVIe KOMMCCMen Wwrata — 370 I'IpaBOBOl7I npouecc, KOTOprI;I
MO3BOJIAET YHACTHNKaAM MPOrpaMmbl ﬂOTpe6OBaTb I'IOBTOpHOI7I OLEeHKW MoOOV OTKNOHEHHOW UM 3MEHEHHOW
3aABKN Ha YTBEPXKAEHWE NIEHEHNA. OHO TakXe no3sosnaeT YHACTHUKY U MOCTaBUWMKY CTOMATONOTMYECKNX yCIyT
I'IOTp€6OBaTb I'IOBTOpHOI;I OUEeHKM CJ1y4dad JEeEHEXHOTO BO3MELWEHNA.

3anABKa Ha yTBepXKeHue fevyeHns: 3aABKa, NofaHHaA MOCTaBLMKOM CTOMATONOTrMYeCKIX YCYr NPOrpaMmbl
Medi-Cal ans yTBepKaeHVA onpeaeneHHbIX YCyr, MOKPbIBAEMbIX CTPAXOBKOW, Mepef HauanoM nederrd. 3anBKa
Ha YTBEpXKAEHVE NeyeHna TpebyeTca Ana onpeaeneHHblX YCayr 1 npu 0Cobbix 0OCTOATENbCTBAX.

Bawu npaBa n o6a3aHHOCTI

KakoBbl Mou npaBau 06A3aHHOCTN B PaMKaX nporpammbi
Medi-Cal?

Mpu obpalleHnn 3a cTpaxoskon Medi-Cal Bbl nonyumTe nepedeHb Balvix Npas 1 06a3aHHOCTeN. OHM BKIIKOYAOT
TpeboBaHMe coobLlaTh O NOObIX U3MEHEHNAX aapeca, [OX0Aa, O GaKTe bepemMeHHOCTU UV POXAEHUM pebeHKa.

Bbl MOXeTe HanTi Havnbonee aKTyaﬂbeIm CMMNCOK BallX MpaB n 0ba3aHHOCTEN 30eCb. Bbl Takke moxeTe
O3HAKOMUTBCA C MOUTHKOWM NO HegonyweHMo ANCKpMMHaunmn MI/IHI/ICTepCTBa 30PaBOOXpPaHeHNA 34eCh.

Bbl umeeTe npaBo Ha:
+ YBaXKMTENbHOE N AOCTONHOE OTHOLIEHWE;

+ MNOJlyYeHMe CTOMATONIOMMYECKUX YCITYT, Ha KOTOpble Bbl UMeeTe NPaBo B paMKaxX CTOMATONOMMYECKOM
nporpammbl Medi-Cal Dental n kKoTopble OKa3blBaeT BbIOPAHHbIN BaMU akKpeaNTOBAHHbIN NOCTaBLMK
CTOMATOJIOrNYECKUX YCIYT;

¢ Ha3Ha4yeHWne BM3UTa B Npefesiax pa3yMHOro nepmona BpeMeHu;

e Yydactme B o6cy>K,quV|v| N NPUHATNN pemeHvuh OTHOCUTEJIbHO HGO6XO)J,I/IMOCTI/I Ballero
CTOMaTOJIOrM4eCKoro JyieueHna, BkJitovad uenecoo6pa3Hble n HeO6XO,E|,l/IMbIe no MmegnunHCKNm
NOKa3aHNAM BapWnaHTbl 1Ie4YeHUA;

. KOH(I)I/I,D,eHLI,I/IaJ'IbHOCTb npu XpaHeHNn Balley CTOMAaTONIOrnMyecKkomn OOKyMeHTauunun. D70 O3Hauaer,
YTO Mbl He 6y,qu nepenaBaTtb I/IHd)OpMaLl,I/I}O 0 BalleM CTOMATOJIOrM4Yeckom feveHnmn 6e3 Ballero
NMNCbMEHHOIo cornacuA, eCyi ToOJibKO 3TO He pa3pelleHO 3aKOHOAaTeNbCTBOM;

+ CcoobuleHre Ham 06 onaceHKAX OTHOCUTENbHO CTOMaToNlornueckoi nporpammel Medi-Cal Dental unu
CTOMATONIOrMYEeCKINX YCIyrax, KoTopble Bbl nonyuunnu;

« nonyyeHmne nHpopmaLmm o ctomatonorundeckor nporpamme Medi-Cal Dental, BocTynHbIX ycnyrax
1 CTOMaTosNorax;

« MPOCMOTP CBOEN CTOMATONOMMUYECKOW JOKYMEHTaLuu;
+ 6ecnnaTHyo NOMOLLb NEPEBOAYMKA;
+ MOJIb30BaHVe yCIyramy NepeBofurka, KOTOPbI He ABNAETCA YNIEHOM Balleil CeMbY WU APYTOM;

+ nopauy »anobbl B C/lyyae, ecv Balm NoTpebHOCTY B yCnyrax nepeBoaunKka He yaoBIeTBOPEHbI.
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B Balum 06583aHHOCTU BXOANT:
+ MpepocTaBnATb Bawmm ctomatonioram u Medi-Cal BepHyto nHdopmauumio;

+ MOHMMATb Bally CTOMATONOrMYecKyto (-ne) npobnemy (-bl) U yyacTBOBaTb B AOCTUXKEHUM LieNIel neyeHuns
COBMECTHO C MOCTaBLMKOM CTOMATONIOMMYECKNX YCITYT, HACKONbKO 3TO BO3MOXHO;

+ BCerga nokasblBaTb NAeHTUOMKALNOHHYI0 KapTy 6eHedurumapa Npu NONYyYEHUN YCyT;

e 3afaBaTb BONPOCbI O noboM CTOMATONOrMYeCcKom 3aboneBaHnm 1 y6e>|<,u,aTbcn, yTO 06 bACHEHUA
N NMHCTPYKLUNW BaM ACHbI;

+ Ha3HayvaTb BM3UTbl K NOCTaBLYNKY CTOMATONOMMYECKMX YCIYr N NPUXOAUTb Ha HUX. Bbl JONXKHbI
COOOLWMNTb CBOEMY MOCTABLYNKY CTOMATONOMMYECKNX YCIyTr O HEOOXOANMOCTY OTMEHbI BU3MTa Kak
MUHUMYM 3a 24 yaca;

« nomoratb Medi-Cal Dental BecTn TOuHble 1 aKTyanbHble MEAULIMHCKIE 3anncK, NPeaoCTaBnAn
CBOEBPEMEHHYI0 UHPOPMaLMIO 06 M3MEHEHUN afpeca, CEMENHOTO NONOXKEHWA Y MeAULNHCKON
CTPaxoBKY;

B Kpartyanwme cpokn ysegomnatb Medi-Cal Dental o )anobax 1 cnyyasax HeBEPHOro BbiCTaB/IeHNA
CYETOB NMOCTABLUNKOM CTOMATONIOrMYECKUX YCNYT;

« BECTU cebA BEXNMBO U YBaXKUTESIbHO MO OTHOLLEHMIO K NEPCOHANY 1 CTOMATONIOraM, y4acTBYHOLWUM
B cTOmaTonorunyeckon nporpamme Medi-Cal Dental.

Ham Ba>XHO cOXpaHNUTb KOHMAEHLNANbHOCTb
BalLMX AAaHHbIX

TOT pa3aen onucbiBaeT cnocob NonyyeHna MHPOPMaLIMM O TOM, KaK MOXeET MCNOMb30BaTbCA
VI PaCnpOCTPaHATLCA MeaULMHCKan MHbopMaLma. OH OMMCHIBAET TaKXKe, KaK Bbl MOXETE MOYUYNTb [JOCTYM
K CBOE MHGOPMaLIMW.

YBepomneHne o nopagKe NCNosib3oBaHUA IMYHON MHPoOpMaL N

[enaptameHT MEAMLIMHCKOrO OOCNYKMBaHNA OTNPABUT BaM yBEeAOMEHME O NOPAAKE MCMONb30BAHNA NTUYHOW
MHOOPMaLIMKM B cOCTaBe CTapToBoro naketa Medi-Cal. Bbl Takxe MoxeTe nonyunTb AOCTYN K KOMWW OHNaH 34eCh.
TO yBEJOM/IEHME OMNMCHIBAET BallW MPaBa B OTHOLLEHNM TMYHOM MHBOPMaLMK 1 BapuaHTbl TOFO, UTO MOXeT OblTb
C Ballen MeauLMHCKOWM NHGOPMaLnen.

Kak A2 mory nocmoTtpeTb, Kakoi 3alyuieHHon nipopmaymein o
MoeM 370poBbe BJlaieloT NpeAcTaBUTeNIN CTOMaTOIOrMyYecKon
nporpammbl Medi-Cal Dental?

Y Bac eCTb MpaBO NPOCMOTPETL Bally 3aLMLLEHHYIO MHPOPMALIVIO, KOTOPAA XPaHUTCA B AOKYMEHTaX
cTomaTonornyeckon nporpammbl Medi-Cal Dental. Bbl TakKe MmeeTe NpaBo 3anpoCUTb KOMMUK STUX JOKYMEHTOB.

C BaC MOTYT B3ATb I€HbIV 38 NPeAOCTaBAeHNE KOMUI JOKYMEHTOB M OTNPAaBKY WX MO MoYTe. Bbl nonyyumte otseT
B TeyeHwne 30 aHer nocsie NonyYeHnsa HaMmu Ballero 3anpoca.
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Bam Hy>KHO ByaeT OTNPaBNTb KCEPOKOMMIO BaLLNX KaNMOOPHUNCKUX BOAUTENBCKIX MPAB, MAEHTUDUKALMOHHYIO
KapTy enapTameHTa perncTpaLmv TPaHCMOPTHbIX COeACTB LWTaTa UAKW MO0 ApYron AOKYMEHT,
YOOCTOBEPAIOLLMIN TMYHOCTb. BaM Takxke HyXHO OyaeT OTNPaB1Tb AOKYMEHTbI, MOATBEPKAatoLLMe BaLl aapec.

Bbl MOXeTe 3arpy3uTb 3anpocC Ha NosyyeHne NepcoHanbHoM MeanLMHCKOM MHbopMaLmn 13 Gopmbl
Medi-Cal Dental, HaxkaB 371eCb. Bbl TakKe MoxeTe NO3BOHUTb B CJyK0Y TenedOHHONM NOAAEP KM A1A 3anpoca
konuu. [1na pa3roBopa Ha PyCCKOM A3bIKe HaxkmuTe 5.

OTnpaBbTe 3aN0HEHHYI0 GOPMY BMECTE C JOKYMEHTOM, YAOCTOBEPAOWMM IMYHOCTD!

Correspondence Specialist c/o Delta Dental of California
PO. Box 15539
Sacramento, CA 95852-1539

MpumeuaHue. Jlio6as nonbiTKa NOAYYNTb AOCTYN K 3aLUULLEHHBIM MEeAULMHCKAM
AaHHbIM 06MaHHbIM NyTEM KapaeTcsi 3aKOHOM.

[MpencraBuTenam ctomatonormueckon nporpammbl Medi-Cal Dental nopyueHo 3awmiats MHGOPMaLMio,
KOTOpPY!I0 Bbl HaM NpeAocTaBnsaeTe. [1na npeaoTepalleHns HeCaHKUMOHNPOBAHHOTO JOCTYNa MW PAaCKPbITUA,
COXpaHeHA TOYHOCTU AaHHbIX U obecneyeHnsa AOMKHOIO MCMONb30BaHWA HGOPMALIMM B CTOMATONOTNYeCKO
nporpammve Medi-Cal Dental npegycmoTpeHbl dusnyeckmne 1 ynpasneHyeckmne npouedypbl 3almTbl NOyYaeMoin
MHOOPMaLIMN.

,ﬂel’lapTaMeHT MeanUMHCKOro O6Cﬂy>KI/IBaHI/IFI
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